
Out-of-State Retailer or Serviceperson Maintaining a Place of Business in Illinois Registration Flowchart* 
* If you are an in-State (Illinois) retailer or serviceperson, this flowchart does not apply to you. See the Illinois

Department of Revenue’s website for information on how to report your sales.
If you are a Direct Wine Shipper, this flowchart does not apply to you. Contact REV.RegBond@illinois.gov with
questions about the mandatory sales tax registration for Direct Wine Shippers.

How do I register to file and pay tax in Illinois  
if I am an Out-of-State Seller or Serviceperson?

Are all of your  
sales** in  

Illinois through a 
marketplace facilitator 

that meets the 
$100K tax remittance 

threshold***? 

If all your sales** are through a marketplace facilitator that meets the $100,000 
tax remittance threshold***, you do not need to register for your own sales tax 
account. You may close any sales or use tax account you have. Using MyTax 
Illinois, select “View More Account Options” under the account you want to close 
and then select “Request to Close Account” in the “Account Maintenance” window.
You may want to register for a wholesale account (reseller). This would allow you 
to continue to purchase inventory tax-exempt from Illinois suppliers since the 
marketplace facilitator is remitting destination-based sales tax on the final sale to 
the customer. Using MyTax Illinois, select the Registration tab, then register for 
a new account indicating your activity is “general merchandise, wholesale” in the 
business activities section.

YES

Do you have 
physical presence in 

Illinois? 
(See 35 ILCS 105/2)

NO
For all of your sales** not made through a marketplace facilitator that meets the tax 
remittance threshold***, the location where the sale is sourced determines what tax 
is due (see, e.g., 86 Ill. Adm. Code 270.115). 

• If the sale is sourced in Illinois, you must register and remit State and
local retailers’ or service occupation taxes, as well as any additional
required State or local taxes, at the rates in effect at the location where the
sale is sourced (origin rate).

• If the sale is sourced outside Illinois but the inventory is located in Illinois
at the time of the sale, you must register and remit State and local retailers’
or service occupation taxes, as well as any additional required State or local
taxes, at the rates in effect at the location where the inventory is located
(origin rate).

• If the sale is sourced outside Illinois and your inventory is located outside
of Illinois, you must register and remit State and local retailers’ or service
occupation taxes, as well as any additional required State or local taxes, at
the rates in effect at the location where the product is shipped or delivered
or at which possession is taken by the purchaser (destination rate).

• For currently registered Use Tax account holders, contact Central Registration
at 217-785-3707 or REV.CRD@illinois.gov for assistance in changing your
registration from Use Tax to sales tax.

• To register a new taxpayer, use MyTax Illinois to register as a new business and
for a Sales and Use Tax account indicating “retail” or “service” as the primary or
secondary business activity, as applicable. You will be prompted to add at least
one permanent or changing location in which you expect to make sales (e.g.,
Chicago).

YES

Do you have 
sales** into Illinois, 

not through a 
marketplace 

facilitator, that 
meet or exceed 

the tax remittance 
threshold**?

NO Since you make sales** outside of a marketplace facilitator and you met the $100K 
threshold, you must register and remit State and local retailers’ or service occupation 
taxes, as well as any additional required State or local taxes, at the rates in effect 
at the location where the product is shipped or delivered or at which possession is 
taken by the purchaser (destination rate). 
• For currently registered Use Tax account holders, contact Central Registration at

217-785-3707 or REV.CRD@illinois.gov for assistance
in changing your registration from Use Tax to sales tax.

• For newly registering taxpayers, use MyTax Illinois to register as a new business
and for a Sales and Use Tax account indicating “retail” or “service” as the
primary or secondary business activity, as applicable, and check that you met
the threshold. This will prompt you for at least one changing location in which
you expect to make sales (e.g., Chicago).

YES 

Do you want to 
voluntarily collect 
Illinois Use Tax or 
Service Use Tax?

NO

Although not obligated, you may collect Illinois Use Tax or Service Use Tax 
voluntarily as a courtesy to your customers who would otherwise have to self-assess 
and pay the Use Tax or Service Use Tax themselves. You can use MyTax Illinois, to 
register as a new business and for a Sales and Use Tax account indicating “retail” or 
“service” as the primary or secondary business activity, as applicable.

YES

No 
action is 
required.

NO
**	 “Sales” in this document refers not only to retail sales, leases, or rentals of 

tangible personal property to customers, but also to transfers of tangible 
personal property to a customer during sales of service by retail sales, 
leases, or rentals.

*** 	The tax remittance threshold is $100,000 in gross receipts 
from retail sales to IL purchasers in the prior 12 months for 
ROT or $100,000 in sales of service to IL customers in the 
prior 12 months for SOT.
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