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Section 1.1 – About IDOR            

 
The Illinois Department of Revenue (“IDOR,” “the Department”) is the chief tax collector for the State of Illinois and administers several 
taxes on behalf of local governments.  
 
The nearly $70 billion collected by IDOR in FY2024 accounts for virtually all of Illinois’ revenues is used to provide public safety, health, 
educational and human services to Illinois citizens. The Department of Revenue retains six (6) physical locations across the state: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
  
 

To serve Illinois’ taxpayers by administering Illinois tax laws and collecting tax revenues in a 
fair, consistent, and efficient manner and by providing accurate and reliable funding and 
information in a timely manner. 

Our Mission

To continuously innovate to improve accuracy, efficiency, and productivity in all areas of 
operations and tax administration, provide excellence in customer service, and be a trusted 
source of revenue and tax information.

Our Vision

To foster a healthy, productive, and evolving work environment that embraces diversity, 
equity, and inclusion.

Our Value
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Operations of the Department of Revenue are divided into Program Areas, which include: 

• Account Processing 
• Taxpayer Services 
• Audit Bureau 

• Collections Bureau 
• Criminal Investigations 
• Legal 

 
The Department’s Agency Support Services include: 

• Administrative Services 
• Budget and Planning 
• Communications 
• Equal Employment Opportunity 
• Human Resources 
• Internal Affairs 

• Internal Audit 
• Labor Relations 
• Learning and Development 
• Legislation 
• Research 

 
The Department also includes taxpayer appeal divisions including the Informal Conference Board, Board of Appeals, and Administrative 
Hearings Office.   
 
IDOR processes roughly 6.4 million individual income tax and 2.2 million business income tax withholding returns annually.  Along with 
state and local tax collection responsibilities, IDOR has general oversight responsibilities for Illinois local governments’ $34.88 billion 
property tax system. IDOR issues county equalization factors to assure uniform property assessment levels throughout the state and 
assists local assessing officials with their property tax responsibilities. 
 
As of June 30, 2024, the Illinois Department of Revenue employed approximately 1,280 individuals across its Illinois locations, with 
nearly 70 additional Audit Bureau staff situated across the United States.  The FY25 operating budget is $272,973,000. 
 
The four major public-facing program areas of Account Processing, Audit, Collections, and Taxpayer Services represent approximately 
90% of the interactions between the public and the Department. Moreover, IDOR is cognizant of the over 23% of Illinois residents who 
communicate in a language other than English at home1.   
 
The Illinois Department of Revenue is committed to providing meaningful access to programs and services to persons with Limited 
English Proficiency (LEP).  IDOR’s Language Access Plan (LAP) establishes policies, procedures, and guidelines on providing LEP 
services. The plan addresses: 

1) identification of the Language Access Coordinator and Language Access Committee,  
2) implementation efforts, and  
3) LEP services. 

 

Section 1.2 – Language Access Plan Statement         
IDOR’s Language Access Plan is guided by Title VI of the Civil Rights Act of 1964 and the Department of Justice’s Aug 11, 2000, Executive 
Order 13166 (EO 13166).  The plan establishes evidence-based policies, procedures, and guidelines for providing LEP services.  All 
Department office locations, the IDOR website, and web-based applications will provide information and instructions on how to obtain 
LEP services. 
 
 

 
1 U.S. Census Bureau. (2022). 2022 American Community Survey 5-year Estimates Languages Spoken at Home. Retrieved from  
https://data.census.gov/table/ACSST1Y2022.S1601?q=Language%20Spoken%20at%20Home&g=040XX00US17 . 

https://data.census.gov/table/ACSST1Y2022.S1601?q=Language%20Spoken%20at%20Home&g=040XX00US17


 

 
 

 
 
IDOR values secondary language skills and encourages hiring and retention of bilingual employees. IDOR will make annual LEP service 
training available to all employees and require training for public-facing employees, managers, interpreters, and translators. The 
Department’s LEP-trained employees are responsible for informing the public of free LEP services and will provide free LEP services to 
LEP persons they encounter or when LEP services are requested. 
 

Section 1.3 – Language Access Coordinator          
The Equal Employment Opportunity and Affirmative Action Officer has been appointed by the Director of Revenue as the Language 
Access Coordinator (“Coordinator”).  A Language Access Committee (“Committee”), created in 2022, serves in an advisory capacity to 
the Coordinator. The Coordinator and Committee are responsible for administration and monitoring of the Department’s Language 
Access Plan and initiatives, including LEP policies, procedures, and guidelines. The Coordinator is responsible for developing 
partnerships with LEP stakeholders for outreach initiatives or other activities, day-to-day LAP matters, and coordinating with the 
Committee, as needed. The Coordinator is responsible for administering and monitoring IDOR’s LAP complaint policies, procedures, and  
guidelines. The Coordinator and LAP-related working groups will work collaboratively. The Coordinator and Committee are responsible 
for annual review of and updates to the LAP. The Coordinator is responsible for issuing annual reports to the Executive Team.  
 
When a vacancy occurs in the position of Language Access Coordinator, the Director of Revenue will immediately appoint a temporary 
or replacement coordinator. IDOR will provide updated contact information for the temporary or replacement coordinator to the 
Governor’s Office. 
 

Section 1.4 – Organizational Structure          
Executive Team 
The Executive Team is appointed by the Director of IDOR and has full oversight and management authority over the Department’s 
Language Access Plan and initiatives, LEP policies, procedures, and guidelines. IDOR’s Chief of Staff and Equal Employment Opportunity 
(EEO) Officer serve as the executive team. 
 

Language Access Coordinator 
IDOR’s EEO Officer is designated as the Department’s Language Access Coordinator and is responsible for the administration and 
monitoring of IDOR’s Language Access Plan, initiatives, LEP policies, procedures, and guidelines. 
 

Language Access Committee 
Language Access Committee members are IDOR employees selected by the Executive Team.  Committee membership is voluntary, and 
approved by the Director of Revenue. Language access committee members address language access-related matters and help pursue 
LEP initiatives. 
 
The Language Access Coordinator chairs the Committee, comprised of program administrators from Human Resources, Taxpayer 
Services, Office of Policy & Communications, and DEIA Committee co-chairs and the Executive Team.  Committee members act as 
advisors to the Executive Team and Coordinator, working collaboratively with the Coordinator and working groups.  Committee 
members’ authority, duties, and responsibilities are set forth by the Executive Team and the Coordinator.  
 

Working Groups 
Group members work collaboratively with the Coordinator and Committee. Working group members’ authority, duties and 
responsibilities are set by the Executive Team and the Coordinator, in consultation with working group members.  
 

 
 
 



 

 
 

 
 

Stakeholders 
Engagements with stakeholders will be conducted in a structured manner as to be strategic and ensure progress toward advancing 
goals and objectives. Duties, roles, and responsibilities are to be established collectively at the onset of project initiation. 
 

Section 1.5 – Confidential Information          
IDOR is a tax agency that handles individual data deemed confidential by both state and federal law, and IDOR policies. IDOR is required 
to follow complex state and federal laws requiring the protection against unlawful disclosure of confidential information. Moreover, as 
a partner with the Internal Revenue Service (IRS), IDOR must follow rules regarding document handling, recordkeeping, and disclosure 
requirements as set forth in Publication 10752. These requirements limit the availability of both translation and interpretation services. 
 
The Illinois Income Tax Act prohibits the disclosure of confidential tax information unless a limited exception applies (35 ILCS 5/917(a)). 
While IDOR may disclose confidential tax information to certain authorized individuals (35 ILCS 5/917(e)), there is no statutory basis to 
allow third-party vendors (such as translators) to access confidential tax information. The agency must ensure that if any documents 
are translated into another language, documents do not contain confidential tax information that could be unlawfully disclosed to the 
third-party translation vendor. IDOR will implement necessary protocols to ensure that only authorized information is being translated 
by a third party. 
 
Additionally, Publication 1075 requires contractors or third-party vendors to undergo rigorous security training and background checks 
to access federal tax information. Propio Language Services, a third-party vendor providing interpreter services for IDOR customers, 
has not met Publication 1075 requirements. This severely restricts the ability of some of our agency areas, like the Federal/State 
Exchange Unit (FSEU), from communicating with limited English proficiency taxpayers. The Language Access Coordinator works closely 
with the Chief Disclosure Officer to explore options available to our vendor. 
  

 
2 IRS Publication 1075, “Tax Information Security Guidelines for Federal, State, and Local Agencies and Entities” 

https://www.irs.gov/pub/irs-pdf/p1075.pdf
https://www.ilga.gov/legislation/ilcs/documents/003500050K917.htm
https://www.ilga.gov/legislation/ilcs/documents/003500050K917.htm
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Section 2.1 – Policies and Procedures           
The Language Access Coordinator and Committee are responsible 
for developing policies, procedures, and guidelines for delivering 
LEP services. The Coordinator and Committee are responsible for 
annual review of policies, procedures, and guidelines. 
 
IDOR’s LAP was last revised in January 2024. LAP information is 
published on IDOR’s intranet and website and is updated with each 
revision. The LAP is to be reviewed annually with revisions posted 
in a timely manner.  The Coordinator and Committee will issue an 
annual report to the Executive Team within the first quarter 
following the close of each fiscal year. The Executive Team will 
address action items in a timely manner. The Coordinator is 
responsible for disseminating information and ensuring 
Department staff is aware of current policies, procedures, and 
guidelines. The Coordinator and Committee are responsible for 
updating the Language Access Plan and limited English proficiency 
service list. 
 

Section 2.2 – Awareness and Education          
IDOR continues to engage in an agency-wide awareness campaign on LEP services, policies, and procedures. The Coordinator, 
Committee, and IDOR’s Learning & Development Division will work collaboratively with other stakeholders in creation and development 
of educational and awareness initiatives, materials, and an LEP training program. IDOR will create an LEP services computer-based 
learning (CBL) module available to all IDOR employees, which all public-facing employees will be required to complete. LEP training 
data will be documented and analyzed.  
 
In January 2024, new employees began receiving LAP training within 30 days of hire as part of the new employee onboarding process.  
In June 2024, all employees received standardized annual training on the LAP and how to access services for LEP individuals, including 
specialized training for staff who offer LEP services. Future LAP training will include how to troubleshoot inquiries or requests. 
 

Section 2.3 – Needs Assessment           
The Coordinator and Committee are responsible for coordinating efforts to conduct periodic needs assessments for LEP services. This 
may include determining the number and type of bilingual positions in each department, demographics of LEP population being served, 
and the effectiveness of existing translation and interpretive services. The Coordinator and Committee will issue an annual report to 
the Executive Team within the first quarter following the close of each fiscal year. Follow-up will be responsive and timely.  Annually, in 
mid-July the Committee will meet to review data and the needs assessment materials. 
 

Section 2.4 – Outreach             
The Coordinator will work with the Language Access Committee; Diversity, Equity, Inclusion & Accessibility (DEIA) Committee; Office of 
Legislative Affairs; Office of Policy & Communication; and DoIT on the creation and implementation of outreach efforts.  
 
IDOR engagement efforts may include connecting with taxpayer education groups and working with members of the Illinois General 
Assembly to address constituent language accessibility concerns. The Coordinator is responsible for monitoring, recording, and reporting 
on outreach efforts. The Coordinator and Committee are responsible for annual review of outreach efforts and developing an annual 
strategic plan and schedule for community engagement efforts, impact, and needs. The Coordinator is responsible for issuing 
 



 

 
 

 
 
recommendations to the Executive Team in the annual LAP report. The Executive Team will respond to recommendations in a timely 
manner.  
 
In February 2022, IDOR began a project to assess the efficiency and feasibility of including an informational LEP service insert into 
written communications, and on February 6, 2023, the initiative launched. Most outgoing letters now include information on how to 
obtain IDOR language assistance services. 
 
In addition, a second IDOR working group continued discussions on ensuring appropriate LEP information is visually available to the 
public at IDOR offices and on IDOR’s website and web-based applications. ISpeak cards and posters were developed and placed in 
IDOR facilities with walk-in services, except for the Secretary of State facilities. IDOR facilities were equipped with signage and required 
three-way calling equipment by the end of calendar year 2023.  
 
IDOR requests document translation through Multilingual Connections. Google has developed a portal that could help reduce the cost 
associated with document translation and IDOR has included procurement costs in the FY2025 budget; however, IDOR would need 
staffing or a vendor who could verify translated material. IDOR began translating the most used non-GenTax documents in 2023. The 
ability to translate GenTax issued letters and web applications should be in place by 2027. 
 
Lastly, IDOR understands and welcomes the responsibility to inform the public about LEP services. IDOR’s Office of Policy and 
Communications will work collaboratively with DoIT, CMS, the Coordinator, and Committee to ensure that all IDOR office locations, it’s 
website, web-based applications and public events adequately advertise and support LEP services. The Office of Policy and 
Communications is also responsible for ensuring advertisement of IDOR LEP services on social media platforms. The following is a list 
of current outreach initiatives which will be reviewed annually. 
 

Community-Based Media Outlets 
This initiative involves collaboration with community-based media outlets to share information about IDOR LEP services. The goal is 
to create IDOR news bulletins, translated into various languages, and disseminate them to targeted communities. IDOR identified Latinx 
media and will begin disseminating information through press releases for large announcements such as Tax season, Earned Income 
Credit Tax etc., in Spanish in calendar year 2024. Other targeted communities are under review. 
 

Community Organization Partnerships 
IDOR will develop and share news bulletins about LEP resources with its community-based partners (e.g., Volunteer Income Tax 
Assistance – VITA).  
 

Inter-Agency Partnerships 
GenTax and MyTax Illinois are two key integrated tax processing systems utilized by IDOR. Both programs are poised to play an essential 
role in identifying LEP communities and their needs. The programs cannot currently indicate taxpayers’ preferred languages or issue 
communication in the identified language, but this is our goal. Implementing these changes would allow for targeted and strategic LEP 
services. The language functionality is currently not a service available to IDOR and would need to be procured. Updates to GenTax and 
MyTax Illinois requires inter-agency cooperation with DoIT and CMS. IDOR is actively exploring upgrades to GenTax and MyTax with an 
anticipated upgrade release date of 2027. IDOR will develop procedures and training for GenTax and MyTax users. Training for IDOR 
employees will occur on an annual basis as part of LAP training. New employees will be trained as part of the onboarding process. A 
training guide and tutorial will be made available for external MyTax Illinois users. 
 

Outreach Events  
IDOR will promote the availability of LEP services at all outreach events. Promotion efforts include, but not limited to, the use of ISpeak 
posters and ISpeak cards, PowerPoint presentation slides, registration materials, and speaker announcements.    
  



 

 
 

 
 
Social Media 
IDOR will utilize social media, including but not limited to Facebook, X (formerly Twitter), LinkedIn, Instagram, and YouTube, to advertise 
LEP services.  
 

Section 2.5 – Data Collection and Analysis          
IDOR data collection efforts include both short and long-term goals and objectives. One of the challenges that IDOR is experiencing is 
lack of historical data, so IDOR is working to establish baseline data points and train associated staff to track information. The 
Programming/Databases section of this LAP identifies six data sets currently being collected. IDOR’s analytical capabilities increase 
with the automation of LEP data.  
 
Furthermore, IDOR will utilize evidence-based policies, procedures, and guidelines. The Coordinator will coordinate efforts to develop 
standardized data collection efforts and annual data collection training. The Coordinator will lead efforts to analyze LEP data and 
develop and implement action items. 
 

Short-Term Goals 
Standardized data collection guidelines were established in the April 2022 version of the LAP. In January 2023, rollout on the new Propio 
guidelines were disseminated. In spring of 2024, staff training is provided to all employees annually, including new hires within 30 days 
of hire, on locating and accessing LEP services.  
 

Long-Term Goals 
In 2025, IDOR will start reviewing programmatic changes to allow for the collection of taxpayers’ language preference. This 
programmatic change will entail adding a language preference to the customer level of GenTax. GenTax organizes information at a 
customer level (all accounts), account level (specific to one tax type), and period level (specific to a return filing expectancy). Adding 
information regarding language preference at a customer level will allow for language preference to apply to all accounts for that 
customer. When taxpayers contact IDOR, IDOR employees will document the taxpayers’ language preference and record it in the 
customer level attributes. Once operating systems have been updated, taxpayers will also be able to self-identify language access 
preferences via MyTax Illinois.  
 
In 2026, IDOR will analyze the collected information which will allow for better prioritization of GenTax programming to translate letters. 
IDOR is exploring upgrading its operating system to allow for the ability to issue letters and other communications in the taxpayers’ 
preferred language. This project’s timeframe currently extends into 2027.  

 
 
 
 
 
 

 
  



 

 
 

 
 
 
 

 
 
 

Section III 
 

 
Timeframes 



 

 
 

  

•ISpeak Cards and posters at all IDOR faciliites
•Language Access Plan publication and rollout
•Provide Google Translate on all webpages (e.g., tax.illinois.gov)
•Expand translation services to include Multilingual Connections
•Publish and advertise document translation service

2022

•Deploy language assistance services letter insert
•Develop staff LAP training on how to obtain LEP services
•First LAP / LEP Annual Report
•Pursue document management solution
•Reach out to media outlets targeting diverse populations
•Develop procedure for providing requested translated documents
•Retain master contract for written translation services (e.g., Multilingual Connections)
•Promote LEP services via Social Media, at outreach events, and through community organizations

2023

•LAP review
•Revise IDOR hotline call flow
•Roll out staff LAP training
•GenTax upgrade pre-planning sessions
•Add IDOR hotline hold messages discussing language assistance options
•Master contract for translation verificaiton for documents translated through Google

2024

•Procure document management solution platform
•Provide training on document management solution
•GenTax upgrade planning sessions
•GenTax upgrade training
•Publish and advertise GenTax update

2025 - 2027



 

 
 

 
 

Section 3.1 – Implementation            
IDOR celebrates Illinois’ diverse population and is committed to meeting the needs of LEP individuals. To address the needs of LEP 
individuals, IDOR offers free phone conferencing and in-person translation services. IDOR’s Springfield, Chicago, and Des Plaines offices 
have designated bilingual staff.  
 
Multilingual Connections is a contracted vendor providing IDOR with access to in-person interpreters. Phone conference interpreter 
services are available at all IDOR facilities using CMS’ master contract with Propio Language Services. 
 
IDOR’s long-term LEP service goals include providing written translation of all vital documents. IDOR’s Executive Team established a 
document translation working group. The working group is responsible for implementation and oversight of IDOR’s document translation 
initiative. The Department’s document translation initiative involves three phases: 
 

1) identification of vital documents, 
2) Multilingual Connections translation, and 
3) translation verification. 

 
IDOR’s annual vital documents list has been identified. Document prioritization is underway. Vital documents will process through DoIT’s 
Document Translation Portal (or other similar service). Translated documents require verification. IDOR is engaged with CMS, DoIT, and 
the Office of the Governor on procuring translation verification services. The project is in its infancy and thus benchmarks, timeframes, 
and other essentials have not yet been established. Stakeholders are frequently engaged in pre-planning discussions.  
 
Essential to IDOR’s Language Access Plan and efforts is the collection and analysis of data on LEP services and needs. Current LEP data 
collection efforts, methods, and analyses differ by the agency’s program area. IDOR will enhance its data collection efforts and 
methodology by establishing universal standards and guidelines for data collection and analysis. To achieve this goal, a series of 
resources are needed, including training and outreach. 
 

Section 3.2 – Training             
Area Specific 
IDOR had not previously had a written LAP and as such will engage in an agency-wide awareness campaign on LEP services, policies, 
and procedures. The Coordinator, Committee and IDOR’s Learning & Development Division will work collaboratively to develop an LEP 
training program. IDOR will create an LEP services computer-based learning (CBL) module available to all IDOR employees. All public-
facing employees are required to complete LEP training. LEP training data will be documented and analyzed.  
 
Language Access Plan Training 
IDOR developed a comprehensive Language Access Plan training completed in August 2023. Annual LAP training will occur between 
January 1st and February 15th each year. All new employees will be required to complete LAP training within thirty (30) days of their hire 
date. The training will be administered via OneNet, a computer-based learning module. The LAP Coordinator will use OneNet to monitor 
compliance.  LAP training will, at minimum, cover the following topics: 

1. Introduction 
2. Define Language Access and Why it is Important 
3. Describe IDOR’s Commitments  
4. Overview of IDORs Language Access Plan (LAP) 

a. LAP Objectives 
b. Impact on employees 
c. Timeline 

5. Identify Language Access Resources 



 

 
 

 
 

a. How to access LEP services 
b. Video Demonstration(s) on providing Language Access services 

6. Summary 
7. Contact Information 

 
A link to LAP training modules will be included in the Language Access Plan and posted on IDOR’s intranet. 
 

Section 3.3 – Programming / Databases          
There are various points of contact a taxpayer can have with IDOR and thus recording LEP data varies. To ensure uniformity and 
adequate data collection IDOR will need to establish agency-wide standards. Until IDOR operating systems can collect LEP data and 
for circumstances falling outside of GenTax or MyTax Illinois limitations, the Coordinator and Committee will establish and distribute 
policies, guidelines, and procedures for collecting LEP data. IDOR will collect the following LEP data, including but not limited to: 
 

1. Preferred language (oral and written) 
2. Service type request (e.g., in-person translator) 
3. Communication method (e.g., electronic, telephonic, in-person) 
4. Nature of interaction (e.g., online assistance, payments, correspondence)  
5. Interaction time (e.g., less than 5 minutes more than 10 minutes) 
6. Other accommodation request (e.g., referrals to other government agency translators) 

 

Section 3.4 – Language Access Resources          
Document Management Solution 
The compilation of vital documents includes current and historical documents. The number and prioritization of vital documents is 
subject to change year to year and are impacted by state and federal regulations. A document management solution is needed to 
address the volume, collection, and management of IDOR vital documents. IDOR is actively working with DoIT to secure software for 
the management of IDOR vital documents. Once secured, IDOR will develop procedures and training for all IDOR employees with a 
business need. Training will be provided annually as part of LAP training and during the onboarding process for new employees. 
 

GenTax  
Updates to GenTax, IDOR’s integrated tax processing software package, are scheduled to begin in 2025-2027. Projected updates will 
allow for the collection of information on a user’s preferred language and the dissemination of information in that preferred language. 
Between 2025-2027 IDOR will develop procedures and training on GenTax updates. All GenTax users will receive annual training as part 
of LAP training. New employees, with GenTax clearance, will receive training as part of onboarding. 
 

Google Translate 
In 2022, IDOR’s website featured an updated version of Google Translate. Google translate allows website users to convert webpage 
content into their preferred language. IDOR currently provides a lot of information via PDFs and will continue to convert to the HTML 
format so that Google Translate (or another webpage translator) can be utilized more fully.  
 

Google Translation Portal 
IDOR has access to a Google Translation portal to assist with converting documents into a customer’s preferred language. To ensure 
accuracy, document translation via the Google portal requires translation verification. IDOR is working with DoIT to address translation 
verification needs. Document verification services are anticipated to be available by 2024. Once established, the LAP Coordinator will 
develop procedures and a training module for dissemination. Annual training will be provided to all IDOR employees with new employees 
receiving training within 30 days of hire. 

 



 

 
 

 
 

Hold Messaging 
IDOR has several call center numbers. When callers are not able to immediately speak to a call center agent, they will periodically hear 
recorded messaging (hold messages). By the end of calendar year 2024, hold messages will include messaging about LEP services.  
 

Section 3.5 – In-Person / Telephonic Interpretive Services       
Between bilingual IDOR staff and current CMS master contracts IDOR can offer immediate in-person and/telephonic interpretive 
services.  
 

ISpeak Cards and ISpeak Posters 
In 2022, IDOR developed ISpeak cards. ISpeak cards notify IDOR customers that IDOR can provide services in the top six languages 
spoken in Illinois. ISpeak cards appear in poster size at all walk-in IDOR locations. ISpeak cards are located at each walk-in window at 
all IDOR locations and inform customers of available interpretation services.  Anyone seeking services in one of the six languages 
 
identified is directed to point to their language of preference on an ISpeak card. Once identified, the IDOR employee will proceed with 
connecting a customer with someone (either an on-site IDOR employee or our 3rd party interpreter service vendor, Propio) who can 
assist them in their preferred language.  
 
As part of annual LAP training, all field agents and employees working walk-in locations will receive ISpeak card service training. New 
employees will receive training within 30 days of hire date on how to offer LEP services. 
 

Letter Insert 

Due to cost and operational capacity, IDOR is currently unable to translate all vital documents into the top six non-English languages 
spoken in Illinois. IDOR issues millions of letters each year, almost all meeting the criteria of “vital”. To ensure the public is aware of 
IDOR translation and interpreter services, IDOR developed a letter insert to be included in most mailed communications. The letter 
insert has been attached as Appendix E.  
 
In late 2022, all IDOR employees received notice and instructions on the mail insert. On February 6, 2023, the first batch of mail inserts 
were incorporated in mailings. IDOR letters are generated in two ways, GenTax, IDOR’s tax information management database, and 
manually. GenTax has been programmed, with legal exceptions, to ensure that all mailings have the letter insert included. Employees 
who create letters manually have been provided instruction on where to find an electronic version of the letter insert which can be 
printed and included. Letter insert information, instructions and training will be provided with annual LAP training, and within 30 days 
of onboarding new employees. 
 

Multilingual Connections 
IDOR utilizes Multilingual Connections, a third-party vendor, to provide document translation services.  
To standardize the process of translating all IDOR vital documents, the LAP Coordinator will work with IDOR’s Office of Policy and 
Communications to develop and formulize procedures for document translation needs and requests. Document translation procedures 
are scheduled to be completed by end of calendar year 2023, with training to follow in 2024. New employees will receive training on 
document translation services and procedures within 30 days of their hire date. Once a procedure has been developed, it will be added 
as an appendix to this document. 
 

NexTalk/TTY 
NexTalk is a PC-based application for communicating with deaf, hard of hearing (HOH) or speech impaired members of the public. IDOR 
migrated to the newest version of NexTalk, (SimpliciTTY) in August 2023.  Every existing NexTalk user will be sent a communication 
bulletin letting them know of the migration to the new client and when it will take place. A new SimpliciTTY manual will be sent with 
the communication bulletin.  
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Propio Language Services 
IDOR utilizes Propio Language Services, a third-party vendor, to provide interpreter services for more than 79 languages and dialects.  
Instructions on how to use Propio are available on IDOR’s intranet. In January of 2023, Propio instructions were distributed to all IDOR 
employees via email.  Beginning in January 2024, all employees will receive annual notification and training on Propio and other 
interpreter services. New employees will receive notification and training on Propio and other interpreter services within 30 days of their 
hire date. 
 

Website 
IDOR’s external website can be translated into 132 languages. IDOR also enhanced its website with a more robust Accessibility and 
Accommodations page. Visitors to this page can request an interpreter, view an overview of IDOR’s Language Access Plan, and submit 
an access complaint form. In addition, web services will continue to use an accessible HTML webpage. 
 

Web Applications 
Changes to IDOR web applications, GenTax and MyTax Illinois, requires contracting, planning, programming, and budgeting. Web 
application updates is part of IDOR’s long term strategic plan (2025-2027). In the interim IDOR is actively working to expand the 
awareness of and access to LEP services by including a mail insert with written correspondence. The mail inserts inform taxpayers, in 
various languages, that IDOR is available to offer services in one’s preferred language. The mail insert also directs taxpayers on how to 
contact IDOR for LEP services. 

 
Section 3.6 – Written Translation           
 
 
 
 
 
 
 
 
 
IDOR has identified its list of vital documents3. The Office of Policy and Communications will maintain and annually review vital 
documents through a document tracking database, once an IT solution is available. IDOR will prioritize translation of vital documents, 
based upon their frequency of use by taxpayers. IDOR will conduct a review of vital documents and update annually. IDOR prioritizes 
annual vital documents in preparation for translation, with this list first prioritized in summer 2022.  
 
IDOR is working to acquire document translation verification services. IDOR provided business requirements to Google who indicated 
they have a solution that would fit IDOR’s needs. IDOR had a demo of the proposed solution in calendar year 2023.  IDOR expects partial 
document translation capabilities by 2025/2026 and full document translation capabilities by 2027. Updates to IDOR’s operating 
systems to accommodate for LEP services are actively being pursued. Implementation and rollout of software upgrades is anticipated 
for 2027.  
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Section IV 

 

 
Language Access 

Procedures 
  



 

 
 

 
 

Section 4.1 – Call Center             
Taxpayer Services’ Call Centers are set up with an Interactive Voice Recognition (IVR) unit. When a call is received, the IVR guides the 
caller through the system based upon their responses. Based on those responses, the IVR may be able to answer the inquiry, or the 
caller may choose to speak with an agent. IDOR plans to revise other call centers to allow for IVR by 2025.  
 
LEP individuals can utilize either an in-house interpreter (e.g., Spanish-speaking Revenue Tax Specialist) or, if an in-house interpreter 
is unavailable, IDOR will coordinate a 3-way call with IDOR staff, the taxpayer, and an interpreter from Propio Language Services. Propio 
provides interpretation services in more than 79 languages and dialects. IDOR employees will comply with established call center 
policies, procedures, and guidelines. IDOR staff will document interaction with LEP individuals in accordance with established policies, 
procedures, and guidelines.   
 
IDOR Interpreter Services Table 

Program Area 
In-House 

Interpreter 
# 

Interpreters 
Propio 

Available Hotline Phone Number 

Account Processing Yes 2 Yes 
• Sales Tax Processing Division: 1-217-782-5906 
• Electronic Commerce Division: 1-866-440-8680 

Taxpayer Services Yes 4 Yes 
• Taxpayer Assistance: 1-800-732-8866 
• Central Registration: 1-217-785-3707 

Collection Yes 3 Yes • 1-217-785-2698 

Audit Yes 1 Yes • Available upon request 

FSEU Yes 1 No • 1-217-782-7962 
 
IDOR has a dedicated Spanish language line located in its Collection unit. The hotline is managed by IDOR employees who offer services 
and address concerns in Spanish. IDOR is in the process of creating Spanish prompts for existing hotlines for the Federal/State Exchange 
Unit and Taxpayer Services.  
 

Section 4.2 – Email Correspondence           
Dedicated Spanish speaking IDOR employees are available to provide services and address concerns for Collections, Taxpayer Services 
and the Federal/State Exchange Unit via email.  Spanish speaking IDOR employees are responsible for responding timely to emails, 
typically within two business days. IDOR employees will comply with established email correspondence policies, procedures, and 
guidelines. IDOR staff will document interaction with LEP individuals in accordance with established policies, procedures, and 
guidelines. 
 
IDOR is working to build capacity to address electronic correspondence needs of LEP individuals. IDOR plans to supplement email 
correspondence with information on IDOR LEP services and how to access them. The information will appear in the top seven languages 
spoken in Illinois.  
 

Section 4.3 – Walk-In             
LEP individuals can utilize either an in-house interpreter (e.g., Spanish-speaking Revenue Tax Specialist) or, if an in-house interpreter 
is unavailable, IDOR will coordinate a 3-way call with IDOR staff, the taxpayer, and an interpreter from Propio Language Services4.  
 
IDOR does allow taxpayers to use their own interpreter and can also use the Propio Language Services to ensure information is being 
interpreted appropriately.  
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At all IDOR offices taxpayers will be met with posted information on LEP services and how to access them. All public-facing employees 
will receive training on offering and providing LEP services. IDOR staff will offer free LEP services to all taxpayers. IDOR employees will 
comply with established walk-in policy, procedures, and guidelines. IDOR employees will document interactions with LEP individuals in 
accordance with established policies, procedures, and guidelines.  
 

Section 4.4 – Mail Correspondence           
IDOR provides limited LEP services for written correspondence. IDOR’s Federal/State Exchange Unit uses free form letters to 
communicate with taxpayers who have identified Spanish as their preferred language. IDOR employees will comply with established 
written correspondence policy, procedures, and guidelines. IDOR staff will document interaction with LEP individuals in accordance with 
established policies, procedures, and guidelines. 
 
IDOR plans to supplement mail correspondence with an informational insert on IDOR LEP services and how to access them. The 
informational insert will appear in the top seven languages spoken in Illinois and appear in all outgoing mail.  
 

Section 4.5 – Website / Web-based Applications         
IDOR’s external website has Google Translate tied to the programming. Any content residing on webpages can be translated by selecting 
one’s desired language. Upon selection content displays on the screen in the selected language.  
 
Efforts are underway to offer website content (i.e., PDFs and other document types) in the top seven languages spoken in Illinois. Similar 
efforts are underway to update IDOR’s operating systems (GenTax and MyTax Illinois) to provide LEP services. With updates to operating 
systems, taxpayers will be able to self-identify language preference and access LEP services. IDOR employees will also be able to 
adequately record and analyze LEP data. 

  



 

 
 

 
 
 
 
 

Section V 
 

 
Complaints & Definitions 

 
  



 

 
 

 
 

Section 5.1 – Complaints             
The Coordinator will lead efforts to develop and administer LEP complaint policies, procedures, and guidelines. The Coordinator will be 
the lead investigator on any LEP related complaints5. The Coordinator will coordinate a compliance/complaint awareness campaign, 
training opportunities, and educational materials. The Coordinator is responsible for documenting, monitoring, and reporting on all LEP 
related complaints annually to the executive team.  
 

Section 5.2 – Definitions             
Dedicated Spanish speaking IDOR employees are available to provide services and address concerns for Collections, Taxpayer Services 
and the Federal/State Exchange Unit via email.  Spanish speaking IDOR employees are responsible for responding timely to emails, 
typically within two business days. IDOR employees will comply with established email correspondence policies, procedures, and 
guidelines. IDOR staff will document interaction with LEP individuals in accordance with established policies, procedures, and 
guidelines. 
 
IDOR is working to build capacity to address electronic correspondence needs of LEP individuals. IDOR plans to supplement email 
correspondence with information on IDOR LEP services and how to access them. The information will appear in the top seven languages 
spoken in Illinois. 
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Appendix A: IDOR LEP Service List           
Email 
The Federal/State Exchange Unit has a dedicated email inbox (REV.FSEU.esp@illinois.gov) for Spanish-speaking taxpayers. FSEU 
advertises the email during the Spanish queues played during call hold times. The account is monitored throughout each business day. 
FSEU strives to keep turnaround times to 24 hours or less, but high email volumes increase response times, expanding it past the 
standard 24-hour timeframe up to a week. 
 

Google Translate 
Google Translate is a multilingual neural machine translation service developed by Google to translate text, documents, and websites 
from one language to another. IDOR has deployed this technology on its external website. IDOR has deployed this technology on its 
external website, allowing website users to convert webpage content into their preferred language. 
 

In-house Interpreters 
IDOR has onsite bilingual staff at its Springfield, Chicago, and Des Plaines offices. Taxpayers can reach an in-house interpreter by calling 
one of the IDOR hotline phone numbers (see IDOR Interpreter Services in Appendix C) or by visiting one of IDOR’s walk-in locations.   
 

Multilingual Connections 

CMS holds a master contract with Multilingual Connections which provides an efficient and cost-effective means of providing 
interpretation and translation services throughout the State. Multilingual Connections responds within one business day upon receipt 
of a Request for Service from IDOR. Standing services can be scheduled on a weekly or monthly basis. Multilingual Connections supplies 
legal certification for translations and interpretations. The central difference between Propio and Multilingual Connections is that 
Multilingual Connections provides for in-person interpreter services. 
 

Propio 

DoIT holds a master contract with Propio which provides language interpretation services. These services are provided by way of three-
way telephone conversations. A live agent is available 24 hours a day, seven days a week, 365(6) days a year. A toll-free number for 
interpretation services is provided at no additional cost. Propio also offers sign language interpretation services including both American 
Sign Language and Mexican Sign Language. Propio ensures confidentiality of all utilized interpretation services. Interpretation services 
are available within five minutes of the initial contact for the language specified. Propio has the ability to record each call but ensures 
compliance with applicable Federal and State laws, rules, and regulations, including the Health Insurance Portability and Accountability 
Act (HIPAA), the Illinois Personal Information Protection Act (815 ILCS 530), and consent statutes (e.g., 720 ILCS 5/14). All recordings 
are retained for a minimum of 90 days. 
  

mailto:REV.FSEU.esp@illinois.gov


 

 
 

 

 
Appendix B: Vital Document List           
The vital document list was updated in 2022; however, we are awaiting the document management solution before making revisions. 
The list is ever changing. Once the document management solution is in place, IDOR will be able to pull a vital document list easily. The 
current process is cumbersome and time consuming. 
 
Department of Revenue Vital Documents

• IDOR-8-CAA1: Audit Contact 
• (Final) Assessment 
• (IL-1041) Schedule CR Instructions 
• 1099-G Letter 
• 1099-INT letters 
• 1305 Proof of Claim 
• 2000 PTAX-50 
• 2004 FY-2004-15 Real Estate Transfer Tax Changes 
• 2004 PTAX-1002-10 LTAD - Sales Tax Collection 

Cycle 
• 2005-Table-14 
• 2007 PTAX-451 Supervisor of Assessments or Public 

Defender Salary Adjust. 
• 2014 CR Equivalency Chart 
• 2015 CR Equivalency Chart 
• 2016 CR Equivalency Chart 
• 2017 CR Equivalency Chart 
• 2017 IL.8453, Illinois Individual Income Tax Electronic 

Filing Declaration 
• 2018 - PT-6 - Application for Pull Tabs and Jar 

Games License  
• 2018 IIT IL-1040 stratification 
• 2018 IL-1040 
• 2018 PUB-111C CR Equivalency Chart 
• 2019 Comparison Formulas For Schedule CR (PUB-

111C) 
• 2019 RC-1-A Cigarette Tax Stamp Order-Invoice 
• 2019 RC-44 Illinois Cigarette Use Tax Return 
• 2020 Comparison Formulas for Schedule CR - PUB-

111C 
• 2021 IDOR Local Government Workshop 
• 2021 IL-1065-X Instructions 
• 2021 Schedule 1299-A Instructions 
• 2021 Schedule 80/20 Instructions 
• 2021 Subgroup Schedule Instructions 
• 2-D Barcode Test Package 
• 2-D Barcoding Specifications and Individual Income 

Tax Return Record Layouts 

• Acceptance of Jurisdiction 
• Acceptance Rev Claim Refund 
• Account Notice 
• Account Status (AE) 
• Account Status (GS) 
• Account Update 
• Account Update (payment) 
• ACH Credit Authorization 
• Ack of Reciprocal Agreement 
• Action Decision 
• Activity/Nil Balance-Transmittal 
• Actual Filed Motor Fuel Gallonage Breakdown Report 
• Additional Info 
• Address layout / Sales Tax Rates 
• Address Verification 
• Adjusted Filing Period Motor Fuel Gallonage 

Breakdown 
• Admission of Facts and Consent 
• Affidavit – 10-day notice 
• Affidavit of Service 
• Agency Agreement Notice 
• Agent Notification 
• Agreement Authorizing Test Check or Statistical 

Sampling 
• Alleged Forgery of Warrant 
• Amended Instructions for Form ST-8-X 
• An Overview of Property Tax (R-1/21) 
• Annexation of Non-Retail Prop. 
• Annexation Summary 
• Annual Taxpayer Location Address List Sample and 

Definitions - Retailers Verification 
• Appendix A - Certification Process for Certified 

Service Providers and Certified Automated Systems 
• Appendix E - Overview of the Application, Review, 

Testing, and Approval Steps for Illinois Certification 
of Certified Service Providers (CSP) or Certified 
Automated Systems (CAS) 

• Application of Audit Mileage Factor Report 



 

 
 

 
 

• Application of Fuel Factor Report 
• Apply to be a Qualified Practitioner 
• APT Not. of Liability & Claim Dem. 
• APT Not. of Prop. Claim Den. 
• APT Not. of Prop. Def (Manual) 
• ART-1 Instructions 
• ART-1-X Instructions 
• ART-1-X, Amended Automobile Renting Occupation 

and Use Tax Return 
• ART-2 Instructions 
• ART-2-X instructions 
• ART Auto Rental & Use Tax Return 
• Assessment & Notice of Intent 
• Assessment Summary by Jurisdiction 
• Assessment Summary by Period 
• Assessment Worksheet and Summary 
• Assessments Meeting Minutes 11.15.19 
• Auctioneer Registration Flowchart 
• Audit Cancellation 
• Audit Correction of Use Tax Due 
• Audit Email Authorization-Dsc 
• Audit Expansion 
• Audit Free Form - Use 
• Audit Free Form Letter 
• Audit Free Form Period (No Mask) 
• Audit Info Document Request 
• Audit Initiation 
• Audit Initiation - Use 
• Audit Manual 
• Audit Mileage and Fuel Reconciliation by Jurisdiction 

and Fuel Type Report 
• Audit Nexus Questionnaire 
• Audit Nexus Questionnaire - Financial Companies 
• Audit Nexus Questionnaire - Insurance Companies 
• Audit Nexus Questionnaire - Transportation 

Companies 
• Audit Non-Compliance 
• Audit Not. of Liab & Clm Den. 
• Audit Not. of Prop. Claim Den. 
• Audit Notice of P&I WIT 
• Audit Questionnaire 
• Audit Records Request - BIT 
• Audit Report 
• Audit Travel Expense Notice 

 
• Auditor Comments 
• Auditor's Report 
• Auditor's Report - BIT 
• Auditor's Report - WIT 
• Bank Pay-off 
• Bankruptcy Admin. Claim 
• Bankruptcy confirmed plan 
• Bankruptcy Proof of Claim Form 
• BI-Explanation of Adjustments 
• Bingo Quarterly Tax Return 
• BOA Lien Release 
• BOA Manual letter 
• BOA Notice of Hearing 
• BOA.2, Application for Voluntary Disclosure Program 
• BOA-1 Petition 
• BOA-15 additional information Request 
• BOA-4 Individual Financial Statement 
• BOA-5 Business financial statement 
• BOA-9 Hearing Process 
• Board of Appeals Info 
• Board of Appeals Order 
• Board of Appeals Petition 
• Bonus Depreciation 
• Booklet IL-700-T, Illinois Withholding Tax Tables 
• BTR-36, Federal/State Electronic Filing Program - 

Implementation Guide for Business Income Tax 
• Bulk Sales Release 
• Bulletin Board Schedule etc. 
• Bureau Review Request 
• Bus. District Address Verification 
• Bus. District Rate Change (site) 
• Bus. District Taxpayer Listing 
• Business Authorization 
• Business District Change 
• BUSINESS DISTRICTS 101 BUSINESS 

DEVELOPMENT & REDEVELOPMENT TAX 
• Business Information Update 
• Buyer Demand 
• CA 2021-05, Compliance and Reporting Issues for 

From ST-1, Sales and Use Tax Return 
• Calculating the EAV for cropland that has a PI below 

the lowest PI certified by IDOR 
• Cannabis Regulation Fund FY2020.xlsx 
• Cannabis Regulation Fund FY2021.xlsx 
• CBS-1 Instructions (and CBS-1 form) 



 

 
 

 
 

• CC-1 Adult Use Cannabis Cultivation Privilege Tax 
Return 

• CC-1 Cannabis Cultivation Export 
• CC-1-X Amended Adult use Cannabis Cultivation 

Privilege Tax Return 
• CC-2 Multiple Site Form for Cannabis Cultivators 
• CCAO Procedures PTAX 203 and the SRS 
• CD-1 Cannabis Dispensary Tax Return 
• CD-1-X Amended Cannabis Dispensary Tax return 
• CD-2 Sales and Use Tax Multiple Site Form for 

Cannabis Dispensaries 
• CD-3 Cannabis Purchaser Excise Tax Multiple Site 

Form for Cannabis Dispensaries 
• Cert. of Reg. Non-Renewal 
• Cert. of Tax Lien Release 
• Cert. of Tax Lien Release Man. 
• Cert. registration hold notice 
• Certification of Notice of Tax 
• Certified Values for Assessment Year 2020 
• Certified Values for Assessment Year 2021 
• Certified Values for Assessment Year 2022 
• Ch 13. Trustee Withdrawal 
• Change Name 
• Change Taxpayer Address 
• Change to Bond Required 
• Checkoff FP2020.xlsx 
• Chicago City License Release 
• Chicago Directions 
• Chicago License Hold Letter 
• Chicago License Inactive IBT 
• Chicago Soft Drink Tax Export 
• CID Income Tax Affidavit 
• Cig Manufacturer/Importer Return 
• Cigarette Importation Report 
• Cigarette Revenue Return 
• Cigarette Tax Return 
• Cigarette transporter permit 
• Cigarette Use Tax Return 
• Citation and Notice of Hearing 
• Civil Judgment Balance 
• Claim submissions cover letter 
• Closure Notice 
• CMFT-1 County Motor Fuel Return 
• CMFT-1 County Motor Fuel Tax Return 

 
• CMFT-1 instructions 
• CMFT-1-X - Amended County Motor Fuel Tax Return 
• CMFT-1-X Instructions 
• CMFT-2 Instructions 
• CMFT-2-X Amended Multiple-Site Form 
• CMFT-2-X Instructions 
• COAD decal order form 
• Collection Activity Concluded 
• Collection Notice-Field Visit 
• Commercial Solar Energy Systems Valuation 2022 
• Commissioner's Package Cover Sheet 
• Compliance Alert 2020-03, Tax Obligations of 

Marketplace Sellers Making Marketplace Sales 
Subject to Retailers’ Occupation Tax 

• Compliance Alert 2021-01, Clarification Issued to 
Municipalities with Business Districts Regarding 
Proper Reporting of Addresses 

• Compliance Alert 2021-01, Tax Collection 
Obligations of Remote Retailers, Marketplace Sellers, 
and Marketplace Facilitators for Chicago Home Rule 
Municipal Soft Drink Retailers' Occupation Tax, 
Prepaid Wireless E911 Surcharge, Illinois 
Telecommunications Access Corporation 
Assessment, and Tire User Fee 

• Compliance Alert 2021-02, Tax Remittance 
Obligations for the Metropolitan Pier and Exposition 
Authority (MPEA) Retailers' Occupation Tax on Food 
and Beverages under the New Marketplace 
Facilitator Law 

• Compliance Alert 2021-03, Proper Taxation of 
Cannabis Concentrates by Illinois Dispensaries 

• Consent Extend Time 
• Continuation 
• Continuing Hearing Citation 
• Cook County Classification System and Equalization 
• Corporate Charter Hold Release 
• Corporate Charter Renewal Hold 
• Corporate renewal hold notice 
• County Abstract Filing Checklist 
• CPP-1, Installment Payment Plan Request 
• CPP-1, Installment Payment Plan Request (attached 

to GenTax Letters) 
• CPP-1, Installment Payment Plan Request (MyTax) 
• Credit Activity Statement 
• Credit Memo from Transfer 



 

 
 

 
 

• Credit Memo from Transfer ETD 
• Credit Memorandum 
• Credit Memorandum ETD 
• Credit Memorandum Transfer 
• Credit Memorandum Transfer ETD 
• CRT-61, Certificate of Resale 
• CRT-62, Certificate of Purchase for Expanded 

Temporary Storage 
• CRT-63, Sales Through Marketplace Facilitator 

Certificate 
• CTR license renewal hold 
• Customs Audit Initiation Multi 
• Decal Order Notice 
• Demand for Books and Records 
• Demand Letter 
• Denial of PTAX Exempt 
• Denial of PTAX Exempt Cert 
• Denial of PTAX Non-Comply 
• Denial of PTAX Non-Comply Cert 
• Denial of Sales Tax Exemption 
• Des Plaines Directions 
• Detail Report by Jurisdiction 
• Detail Report by Period 
• Detail Report: Grand Totals 
• Detailed Guide Specification 
• Detailed Liability Statement 
• Directions for third-party electronic filers (ECD 

technical document) 
• Dismissal letter 
• Dry Cleaning Operator Fee form 
• DS1 Export 
• DS-1 Instructions 
• DS-1, Dry-Cleaning Solvent Tax Return 
• DS-1-X 
• DS-1-X Instructions 
• DS-3 Fee Schedule, Dry Cleaning Operator's Annual 

License Fee 
• Duplicate Return Response 
• Dyed Diesel Fuel Enforcement Program Dyed Diesel 

Fuel Enforcement Program (R-8/14) 
• EAC/REC Electric return 
• EAC/REC Gas return 
• EDA-117 Multiple Location Schedule attached to 

EDA-98 

 
• EDA143CA Results-Return Approv 
• EDA-303 IFTA MPG Reconciliation Report 
• EDA-70 Audit Information Document Request 
• EDA-98 Instructions 
• EDA-98-E Claim for Credit (audited periods only) 
• EDA-98-E Instructions 
• EDA-98-U Claim for Credit (audited periods only) for 

Private Vehicle and Aircraft/Watercraft Use Tax 
• EDA-98-U Instructions 
• eFile Waiver Denial/Approval 
• EFT-1, Authorization Agreement For Certain 

Electronic Payments 
• EFT2E-Quarter-monthly pmt sch 
• EFT2-Quarter-monthly pmt sch 
• Electricity Return 
• Electronic File Notify - ROT 
• Electronic Filing Reminder 
• Electronic Funds Transfer 
• Electronic Funds Transfer-WIT 
• Electronic Payment Failed 
• Electronic Waiver Request 
• Energy Efficiency Program Pym 
• Erroneous Refund Letter 
• Erroneous Refund Letter IPD 
• Erroneous Refund Letter MF 
• Error Notice Response 
• Estimate Reporting 
• Estimated Income Tax Payments 
• Evidence-Based Funding and Property Tax Relief in 

Illinois - September 25, 2019 
• Examination Status 
• Examiner's Report 
• Example of IDOR-50-L-1M letter - Retailer 

Verification Local Government 
• Expired Cigarette Lic - Held 
• Expired Cigarette Lic Notice 
• Explanation of Adjustments 
• Explanation of Audit Adjustments 
• Extension Request Response 
• Fairview Heights Directions 
• FAQs Hotel Tax 
• Fax Cover Sheet 
• Federal Credit Union 
• Federal/State Employment Taxes? Withholding 

Implementation Guide 



 

 
 

 
 

• FEIN Discrepancy 
• Final Assessment 
• Final Assessment- Zero Balance 
• Final Determination of Claim-P 
• Final Notice of Penalty Due 
• Final Notice of Tax Due - MF 
• Final Notice of Tax Due -2BILL 
• Final Notice of Tax Due-2PBILL 
• Final Report of the TIF Reform Task Force 
• Final Revocation - MFUT 
• Form 1099: Submission with CSV file in MyTax 

Illinois 
• Form IL- 4644 Instructions 
• Form IL-1040 Instructions 
• Form IL-1040, Line 10a Exemption Allowance Chart 
• Form IL-1040-X Instructions 
• Form IL-1041 Schedule F, Gains from Sales or 

Exchanges of Property Acquired Before August 1, 
1969 

• Form IL-1041 Schedule NR Instructions 
• Form IL-1065 Schedule F, Gains from Sales or 

Exchanges of Property Acquired Before August 1, 
1969 

• Form IL-4562 Instructions 
• Form IL-477 Instructions 
• Form IL-8857 Instructions 
• Form IL-941 Information and Instructions 
• Form IL-W-4 Employee’s and other Payee’s Illinois 

Withholding Allowance Certificate and Instructions 
• Form MC-1 Instructions 
• Form MC-1-X Instructions 
• Form PT-12 Instructions 
• Form RB-1 Instructions 
• Form RB-1-L Instructions 
• Form RB-32 Instructions 
• Form RC-55 Information 
• Form RC-55 -X Instructions 
• Form RC-6 Instructions 
• Form RC-6-A Instructions 
• Form RC-6-A-X Instructions 
• Form RCG-25 Instructions 
• Form RCOA-1 Instructions 
• Form RG-1-X, Amended Gas Tax Return Instructions 
• Form RHM-1 Instructions 

 
• Form RHM-1-X Instructions 
• Form RL-26 Instructions 
• Form RL-26-A Instructions 
• Form RL-26-A-X Instructions 
• Form RL-26-L Instructions 
• Form RL-26-X Instructions 
• Form RL-51 Instructions 
• Form RL-52 Instructions 
• Form RL-53 Instructions 
• Form RMFT-144-X Instructions 
• Form RMFT-17 Schedule LB My Tax Illinois Filing 

Instructions 
• Form RMFT-5-US MyTax Illinois Filing 
• Form TP-1 Instructions 
• Form TP-1-X Instructions 
• Form W-2: Submission with CSV file in MyTax Illinois 
• Form W-2c: Submission with CSV file in MyTax 

Illinois 
• Form W-2G: Submission with CSV file in MyTax 

Illinois 
• Format for Filing a Protest 
• Forms W-2 and W-2c Electronic Transmission 

Program Guide  
• Forms W-2 and W-2c Electronic Transmission 

Program Guide EFW2 and EFW2C Format 2021 Forms 
W-2 and W-2c filed in 2022 

• Fraud/Negligence Letter 
• FS-13, Minimum Wage Credit Frequently Asked 

Questions 
• FSE Voucher 
• FSEU Letter 
• FTR-1 Fast Track Resolution Program Application 
• FTR-5 
• Fuel Adjustment Report 
• Fuel Sample Report 
• Fuel Summary Audit Report 
• FY 2020-12 
• FY 2021-06, Changes to the Taxation of Wine Sales 

to Illinois Purchasers by Certain Direct Wine Shippers 
• FY 2022-01, Illinois Income Tax Act changes may 

require you to make or increase estimated payments 
to avoid penalty 

• FY 2022-03 - Change to Trade-In Credit Allowed for 
First Division Motor Vehicles Effective January 1, 
2022 



 

 
 

 
 

• FY 2022-04- Retailers' Occupation Tax Guidance for 
Remote Retailers and Marketplace Facilitators as set 
forth by the Leveling the Playing Field for Illinois 
Retail Act 

• FY 2022-05, Update to the taxation of sales by 
auctioneers and Internet auction listing services to 
Illinois purchasers 

• FY 2022-06 Simplified Municipal 
Telecommunications Tax Rate Changes Effective 
January 1, 2022 

• FY 2022-07 Municipal and County Cannabis 
Retailers? Occupation Tax Rate Changes, Effective 
January 1, 2022 

• FY 2022-08 Sales Tax Rate Change Summary, 
Effective January 1, 2022 

• FY 2022-09 Notice of Sales Tax Rate Changes for 
Retailers of Aviation Fuel in the Collar Counties, 
Effective January 1, 2022 

• FY 2022-11, Change in the Motor Fuel Use Tax Rate, 
Effective January 1, 2022, through June 30, 2022 

• FY 89-0005   Sales Tax on the Products of 
Photoprocessing 

• FY2017_TIFFormInstructions_Final 
• FY-2018-09, New Rental Purchase Agreement 

Occupation and Use Tax Act Enacted 
• FY2019-28, Production Related Tangible Personal 

Property Is Now Included Within The Manufacturing 
Machinery And Equipment Exemption 

• FY2020-02, Private Party Vehicle Use Tax Rate 
Changes, Effective January 1, 2022 

• FY2022-15, What's New for Illinois Income Taxes 
• Gaming License Hold 
• Gas Return 
• General Tax Practitioner Information 
• Handwritten Letter - Account 
• Handwritten Letter - Customer 
• Handwritten Letter - Period 
• Hardship Refund Inquiry 
• History of CPI's Used for the PTELL 
• History of PTELL January 2016 
• Hold Letter to Lottery 
• Hotel Operators' Occ Tax Retrn 
• ICB Notice 
•  

 
• ICB-1, Request for Informal Conference Board 

Review 
• ICB-2 - Offer of Disposition of a Proposed 

Assessment or Claim Denial 
• ICT-1 Estimated Payment 
• ICT-1 Instructions 
• ICT-4 Instructions 
• ICT-4 Notice of Error 
• ICT-4-X Instructions 
• ICT-4-X Investment Capital Amd 
• Identity Theft Claim 
• Identity Verification Code 
• Identity Verification Documents 
• Identity Verification Quiz 
• IDOR 518 - Quarter Monthly Pay 
• IDOR Certification 
• IDOR Certification - Field Ser 
• IDOR-519-C 
• IDOR-535, Metropolitan Pier and Exposition 

Authority (MPEA) Lake Michigan area boundaries 
map 

• IDOR-8-1099K-NF 
• IDOR-PT1, MyDec Preparer Access Procedures 
• IDOR-RHS-2, FY 2020 Annual Rental Housing 

Support Program Surcharge Report  
• IDR 393 WIT Only 
• IDR-139 Request for Leave 
• IDR-147 Background Request Form 
• IDR-825, Guidelines for Quarter-monthly 

(Accelerated) Payments 
• IDR-909 Export 
• IFTA Audit BIlling Comm 
• IFTA Audit Completion (Inhse) 
• IFTA Audit Protest Procedures 
• IFTA Audit Request Letter 
• IFTA Audit Response 
• IFTA Denial Letter 
• IFTA License 
• IFTA License Suspended 
• IFTA Motor Fuel Use Tax Audit Report 
• IFTA Notice of Non-Renewal 
• IFTA-Reg.Denial HR Certified 
• IFTA-Registration denial HR 
• IIT Letter Account-Level 
• IIT Letter Period-Level 



 

 
 

 
 

• IL-1040 Schedule F instructions 
• IL-1040 Schedule G Instructions 
• IL-1040-ES, Estimated Income Tax Payments for 

Individuals 
• IL-1040-UT instructions 
• IL-1041 Instructions 
• IL-1041 Schedule F Instructions 
• IL-1041-X Instructions 
• IL-1065 Instructions 
• IL-1065 Schedule F Instructions 
• IL-1120 Instructions 
• IL-1120 Schedule J Instructions 
• IL-1120-ST Instructions 
• IL-1120-ST Schedule F Instructions 
• IL-1120-ST-X Instructions 
• IL-1120-X Instructions 
• IL-1310 Statement of Person Claiming Refund Due a 

Deceased Taxpayer 
• IL-1370, Withholding Implementation Guide 
• IL-1371-WIT - Federal State Employment Taxes 

Test Cases 
• IL-2210 instructions 
• IL-2220 Instructions 
• IL-2848 Instructions 
• IL-4506-F, Request for Copy of Fraudulent Tax 

Return 
• IL-501, Payment Coupon and Instructions 
• IL-505-I, Automatic Extension Payment 
• IL-8453, Illinois Individual Income Tax Electronic 

Filing Declaration 
• IL-8633-B - Business Electronic Filing Enrollment 
• IL-8633-I Application to File Illinois Individual 

Income Tax Returns Electronically for Software 
Developers 

• IL-941 for FSET - 2017 Illinois Withholding Income 
Tax Return 

• IL-941-X Instructions 
• IL-941-X Systemic Denial 
• IL-990-T Instructions 
• IL-990-T-X Instructions 
• Illinois Appendix C - Criteria for CSP / CAS 

Evaluation 
•  
•  

 
• Illinois Department of Revenue - 2019 RL-4 

Application for Permit to Purchase Alcoholic Liquors 
Tax Free for Non-beverage Purposes  

• Illinois Department of Revenue Income Tax Credits 
and Expirations 

• Illinois Gasohol Blending Report 
• ILLINOIS INCOME TAX ACT 
• Illinois Income Verification Questionnaire 
• Illinois Motor Fuel Use Tax Carrier Compliance 

Manual 
• ILLINOIS PROPERTY TAX STATISTICS - 1979 
• Illinois Property Tax Statistics - 1980 
• ILLINOIS PROPERTY TAX STATISTICS 1976 
• ILLINOIS PROPERTY TAX STATISTICS- 1978 
• Illinois Residency Verification Questionnaire 
• Illinois State Fair Tax Collection 
• Income Reconciliation for Unitary Business Group 
• Info About Filing a Claim 
• Informal Conference Board Waiver 
• Information about your refund 
• Information About Your Refund Claim 
• Information and Document Request - Affiliated 

Companies 
• Information Document Request - Nonbusiness 
• Information Exchange Data 
• Initial Status Notice 
• Instructions for Form LSE-1, Tax Return for Vehicle 

Leasing Companies 
• Instructions for Form LSE-1-X, Amended Tax Return 

for Vehicle Leasing Companies 
• Instructions for Form LSE-2, Original Lease 

Information 
• Instructions for Form ST-201, Rental Purchase 

Agreement Occupation Tax Return 
• Instructions for Form ST-201-X, Amended Rental 

Purchase 
• Instructions for Form ST-244 Rental Purchase 

Agreement Use Tax Return 
• Intent to Estimate 
• Intent to Levy 
• Intent to Levy (NPL/1002D) 
• Intent to Levy (TOA) 
• Intent to Seize 
• Intent to Seize (NPL/1002D) 
• Intent to Seize (TOA) 



 

 
 

 
 

• Intent to Sus Lottery License 
• Internet Certified Letter 
• Internet Warning Letter 
• Introduction to the Virtual Audit Room 
• Invest in Kids Cert of Receipt 
• Invest in Kids Contributn Appl 
• Invest in Kids SGO Application 
• Invested Capital Tax Return 
• IPIN Request 
• ISBE License Hold Release 
• Isolated Sample Error - Fuel 
• Isolated Sample Error — Mileage 
• IT Not. of Liab & Clm Den. 
• IT Not. of Prop. Claim Den. 
• ITR-1 Tax Clearance 
• KeyBank National Association Key2PrepaidSM 

Cardholder Agreement 
• LA-1 Instructions 
• LA-1-X Instructions 
• LA-2 Instructions 
• LA-2-X Instructions 
• Late payment 
• Latest new max rates for Brad.xls 
• Leasehold Assessment Recommend 
• Letter of Certification 
• Letter of Certification-7NHC 
• Letter of Certification-LTR123 
• Levy Hold/Change 
• Levy Hold/Change (Auto) 
• Levy Hold/Change (NPL/1002D) 
• Levy Hold/Change (TOA) 
• Levy Issue - Bank 
• Levy Issue - Bank (NPL/1002D) 
• Levy Issue - Bank (TOA) 
• Levy Issue - CCR (TOA) 
• Levy Issue - Credit Crd Recvbl 
• Levy Issue - Wages 
• Levy Issue - Wages (Auto) 
• Levy Issue - Wages (NPL/1002D) 
• Levy Issue - Wages (TOA) 
• Levy Non-Comp Bank 
• Levy Non-Comp Bank (NPL/1002D) 
• Levy Non-Comp Bank (TOA) 
• Levy Non-Comp Emp 

 
• Levy Non-Comp Emp (Auto) 
• Levy Non-Comp Emp (NPL/1002D) 
• Levy Non-Comp Emp (TOA) 
• Levy Release 
• Levy Release (Auto) 
• Levy Release (NPL/1002D) 
• Levy Release (TOA) 
• Levy Response Instructions 
• Levy Status 
• Levy Status (Auto) 
• Levy Status (NPL/1002D) 
• Levy Status (TOA) 
• Levy Voucher 
• LGT-37 - Local Government Newsletter April 2021 
• LGT-37 - Local Government Newsletter October 

2021 
• Liability is Final 
• License Status 
• Lien Payoff 
• Lien Payoff - Manual 
• Lien Payoff (NPL/1002D) 
• Liq addr release - Restricted 
• Liq LIc Non Renewal, Revok IBT 
• Liquor Airline return 
• Liquor Direct Wine return 
• Liquor Importing Dist Return 
• Liquor License Hold Letter 
• Liquor License Hold Release 
• Liquor Manufacturer Return 
• Liquor Purchasing Restrictions 
• Liquor Taxpayer Reported Gallnage Report 2020 
• Liquor Taxpayer Reported Gallnage Report 2021 
• Liquor Warehouser Form 
• List of Priority Schools Eligible to Apply for a Title I 

Section 1003(g) School Improvement Grant 
• Long Term Distribution Adjust 
• Lottery Hold Notice - Problem 
• Lottery License Hold Release 
• Lottery License Notice 
• Lottery License Suspnd Release 
• Lottery Suspension - Mismatch 
• Lottery Winnings Purchaser 
• LTAD Handwritten letter 
• Manual Business Certificate 



 

 
 

 
 

• Manual Reg Missing Info 
• Manual Registration Denial 
• Manual Waiver of Restrictions 
• Manufacturing Purchase Credit Auditor's Report 
• Marion Directions 
• MC-1-V, Payment Voucher for Medical Cannabis 

Cultivation Privilege Tax 
• MC-1-X 
• MC-1-X-V, Payment Voucher for Amended Medical 

Cannabis Cultivation Privilege Tax 
• Medical Cannabis Instructions Form MC-2 
• Memorandum 
• mfgallonage.pdf 
• MFUT-14-I Cover Letter 
• MFUT-15 IFTA Quarterly Return Instructions 
• Microsoft Word - 2019 2D Barcode 

Specifications0120.docx 
• Microsoft Word - 2019_IL-1040_2-D_Test 

Addendum(Revised 1-13-20) (002).docx 
• Microsoft Word - 2019_IL-1040_2-

D_test_package.docx 
• Microsoft Word - 2020 2D Barcode 

Specifications.docx 
• Microsoft Word - FSEUFAQ final.docx 
• Microsoft Word - Glossaries & Formulas.doc 
• Microsoft Word - IL1040FFIV Questionnaire website2 

- R-0919 FINAL.docx 
• Microsoft Word - IL-1370 word doc FINAL 

031120.docx 
• Microsoft Word - IL1371 R10-20.docx 
• Microsoft Word - Motor Fuel Return Discrepancy 

Guide.docx 
• Microsoft Word - Property Tax Appointment List 

Updated v4.docx 
• Microsoft Word - public 94-976 information 9-21-

06.doc 
• Microsoft Word - TIF feasibility report080708.doc 
• Mileage Adjustment Report 
• Mileage Sample Report 
• Miles Per Gallon (MPG) Summary Report 
• Missing Gross Proceeds Informa 
• Missing Info Includes REG-1 
• Missing Information 
• Missing payments or filings 

 
• Missing Supplier Information 
• MMFT-1 Instructions 
• MMFT-1 Municipal Motor Fuel Export 
• MMFT-1 Municipal Motor Fuel Rtn 
• MMFT-1 Municipal Motor Fuel Tax Return 
• MMFT-1-X Amended Municipal Motor Fuel Tax 

Return 
• MMFT-1-X Instructions 
• MMFT-2 Instructions 
• MMFT-2 Multiple Site Form 
• MMFT-2-X Amended Multiple Site Forms 
• MMFT-2-X Instructions 
• MPEA Food & Beverage Tax Expor 
• MPEA Letter 
• Multiple Jurisdiction Verif 
• Mutual Verif Disclaim Location 
• Mutual Verif. for Annexation 
• Mutual Verification 
• MY LOCAL TAX tutorial (local government officials) 
• MyDec Application, Contract, and Instructions for 

Purchasing and Printing Stamps 
• MyDec County Assessor Access Procedures 
• MyDec County Assessor Access Procedures - ID and 

PW Setup and Inviting Users 
• MyDec County Assessor Access Procedures Appendix 

A - How to Locate a Saved Declaration 
• MyDec County Assessor Access Procedures Appendix 

B - How to Locate and Withdraw a Saved 
Declaration 

• MyDec County Assessor Access Procedures Appendix 
C - Updating Address Fields for MyDec Declarations 

• MyDec County Assessor Access Procedures Appendix 
D - MyDec CA Township Assessor Access Type 

• MyDec County Recorder Access Procedures - 
Reporting Only 

• MyDec County Recorder Access Procedures Appendix 
A - Re-Recording a MyDec Declaration Recorded as 
Paper 

• MyDec County Recorder Access Procedures Appendix 
D - Unrecord a MyDec Declaration Including Voiding 
Stamps 

• MyDec County Recorder Access Procedures Appendix 
E - Unrecord a Paper Declaration Including Voiding 
Stamps 



 

 
 

 
 

• MyDec County Recorder Access Procedures Appendix 
F - MyDec Declaration with an Incorrect PIN 

• MyDec County Recorder Access Procedures Appendix 
G - Paper Declaration with an Incorrect PIN 

• MyDec County Recorder Access Procedures Appendix 
K - Non-MyDec County-Correct Invalid Document 
Number 

• MyDec County Recorder Access Procedures Appendix 
B - Unrecord a MyDec Declaration Without Voiding 
Stamp 

• MyDec County Recorder Access Procedures - Debit 
Payment Option 

• MyDec County Recorder Access Procedures - ID and 
PW Setup and Inviting New Users 

• MyDec Help 
• MyDec Preparer Access Procedures 
• MyLocalTax Account Access Request 
• MyTax Access Request 
• MyTax Guide to filing Forms W-2, W-2c, W-2G and 

1099 for Tax Year 2018 and later 
• MyTax Illinois Help 
• MyTax Illinois One Page Features 
• New Business District Info 
• New Online Real Property Transfer Tax Declarations 

System Available 
• New Taxpayer Address 
• No Account Voucher 
• No activity - Transmittal 
• NOA for Audit WP 
• NOA for Audit WP - Trans Taxes 
• NOD - Erroneous Refund 
• NOD - Fraud and Negligence 
• NOD - WIT 
• NonHomestead PTAX Exempt 
• NonHomestead PTAX Exempt Certi 
• Not. of Prop. Def. (Manual) 
• Notice about Sale for Resale 
• Notice Before Collection 
• Notice for Bad Check Penalty 
• Notice of Adjustment 
• Notice of Agreed Order 
• Notice of Amended Rtn Status 
• Notice of Application Non-bev 
• Notice of Assessment 

 
• Notice of Aud Rslts 870  - BIT 
• Notice of Audit Cancellation 
• Notice of Audit Claim Denial 
• Notice of Audit Closure 
• Notice of Audit Closure - BIT 
• Notice of Audit Closure - Use 
• Notice of Audit Completion 
• Notice of Audit Findings 
• Notice of Audit Initiation-BIT 
• Notice of Audit Results 
• Notice of Audit Results - BIT 
• Notice of Audit Results - Use 
• Notice of Bond Disposition 
• Notice of Bond Termination For 
• Notice of Cigarette Discount 
• Notice of Claim Denial 
• Notice of Claim Denial - Auto 
• Notice of Claim Status 
• Notice of Claim/Overpayment 
• Notice of Conference 
• Notice of Continued Hearing 
• Notice of Decision 
• Notice of Decision - Sales Rev 
• Notice of Deficiency 
• Notice of Deficiency - Col 
• Notice of Deficiency - Dscvy 
• Notice of Deficiency - FSE 
• Notice of Deficiency for IPD 
• Notice of Deficiency for NLD 
• Notice of Deficiency for NLD A 
• Notice of Deficiency IL1000 
• Notice of Demand for Books and Records 
• Notice of Denial of Claim 
• Notice of Discontinuation-50OD 
• Notice of Disposition 
• Notice of Err or Discrep 519L 
• Notice of Error or Discrepancy 
• Notice of Filing Req Change 
• Notice of Filing Status Change 
• Notice of Forfeit Overpm-IIT 
• Notice of Forfeited Overpm-Amn 
• Notice of Forfeited Overpmt 
• Notice of Form RL-5 Permit 
• Notice of Hearing 



 

 
 

 
 

• Notice of Hearing Cancellation 
• Notice of Intent - Rev Liq Lic 
• Notice of Intent to Lien 
• Notice of Intent to Private CA 
• Notice of Intent to Revoke 
• Notice of Intent to Suspend 
• Notice of Jeopardy Asmt Lien 
• Notice of Jeopardy Assessment 
• Notice of Lost RL-5 Permit 
• Notice Of Non Renewal - Liquor 
• Notice of NonFiled Return 
• Notice of Non-Filed Return 
• Notice of Non-filing 
• Notice of OvrPymt Adj 
• Notice of OvrPymt Adj Bit 
• Notice of Penalty Due 
• Notice of Penalty for Failure to Produce Records 
• Notice of Pending Revoc MF 
• Notice of Pending Revoc MF man 
• Notice of Pending Revocation 
• Notice of Personal Liability 
• Notice of Prop Audit Liability 
• Notice of Proposed Deficiency 
• Notice of Proposed Liability 
• Notice of Proposed Tax Due 
• Notice of Proposed Tax Due -FS 
• Notice of Proposed Tax Due IPD 
• Notice of Proposed Tax Due -VR 
• Notice of Receipt 
• Notice of Receipt BOA1 
• Notice of Registration Info 
• Notice of Remaining Gallons 
• Notice of starting business 
• Notice of Tax Liability -PMFUT 
• Notice of Tax Liability-2P 
• Notice of Tax Liability-2PES 
• Notice of Tax Lien 
• Notice of Taxpayer Liens 
• Notice of Termination of Bond 
• Notice of Unclaimed EIC 
• Notice of Unclaimed Property 
• Notice of Withdrawal 
• Notice Sale for Resale Expire 

 

 
• Notice to Exhibit Records 
• Notif of Pay/Filing Req -52-QM 
• Notification - Qualified Practitioner 
• Notification Inv Form Version 
• Notification of Bond Req 
• Notification of Bond Req. 
• Notification of Pay/Filing Req 
• Notification of Tax Rate Change 
• Notification of Unreported Locations 
• Ntc. of Proposed Tax Due Cstms 
• NTL for Audit - MFUT 
• NTL for Audit WP 
• NTL for Audit WP - Trans Taxes 
• OCA Lien Payoff 
• Order 
• Order Default 
• Order Form for IDR-277 MFUT 
• Order of Dismissal 
• Order of Revocation 
• Order Payment Amount Change 
• Order Reinstated 
• Order Vacated 
• Outdated 
• Out-of-State Cigarette Return 
• Overview of the Property Tax System in Illinois 
• PA-1 Instructions 
• PA-2 Instructions 
• Paid Preparer Due Diligence Letter 
• Past Statute - Bulk Sales 
• Pay Plan Approval-ACH Request 
• Pay Plan Default - AG Rest 
• Pay Plan Payment Coupon 
• Pay Plan Zero Balance 
• Payment letter 
• Payment or Return Correction 
• Payment Record 
• PayPlan Approval (ACH) 
• PayPlan Approval (Env) 
• PayPlan Approval BOA/NPL (ACH) 
• PayPlan Approval BOA/NPL (Env) 
• PayPlan Contract Closure 
• PayPlan Contract Status 
• PayPlan Document Request 
• PayPlan Final Payment Due 



 

 
 

 
 

• PayPlan Notice of Default 
• PayPlan Request Denial 
• PE-100 Instructions 
• PE-100-x Instructions 
• PE-144 Instructions 
• Penalty Notice MF Violation 
• Personal Liability Status Not. 
• PIN assignment for Excise Tax 
• PIO-101, Illinois Tax Matrix 
• PIO-104, Leveling the Playing Field for Illinois Retail 

Act Flowchart 
• PIO-1040-IG - Unemployment exclusion - Graphic 

explanation 
• PIO-111 - Illinois (In-State) Retailer's Sales Tax 

Responsibilities Flowchart 
• PIO-20 - Law Enforcement Guide, Motor Fuel Use 

Tax License and Decals (R-10/10) 
• PIO-33, Where to Get Assistance (R-1/18) 
• PIO-36, Illinois Use Tax for Individual Taxpayers (R-

8/18) 
• PIO-55, Illinois Tire User Fee (R-3/11) 
• PIO-58, Informal Conference Board Review 
• PIO-60, Illinois Audit Information (R-9/21) 
• PIO-62 - An Overview of the Property Tax Extension 

Limitation Law by Referendum 
• Preaudit Questionnaire 
• Pro Forma US Forms 
• Prof Lic. Withdrawal Letter 
• Prof. Lic. Suspension Withdrwl 
• Property Tax Extension Limitation Law Technical 

Manual 
• Proposed Audit Results 
• PST Quarter-monthly pymts 
• PST-1 Instructions 
• PST-1 Prepaid Sales Tax Return 
• PST-1, Prepaid Sales Tax Return 
• PST-1-X Amended Prepaid Sales Tax Return 

Instructions 
• PST-1-X, Amended Prepaid Sales Tax Return 
• PT-10 Instructions 
• PT-10 PDF Export 
• PT-11 Instructions 
• PT-11 PDF Export 
• PT-12, Expenditures of Pull Tab Funds 

 
• PTAX - 203 
• PTAX 1176 Certification Application for elected, 

appointed, or contracted Assessors 
• PTAX 1-A - Introduction to Residential Assessment 

Practices 
• PTAX 1-M, Introduction to Mapping for Assessors 
• PTAX 1-T - Township Assessor Introductory Course 
• PTAX Additional Info Request 
• PTAX City of Chicago Stamp 
• Ptax County Stamp 
• Ptax County Stamp (TAP Print) 
• PTAX Free Form Letter 
• PTAX I ? B Introduction to Commercial Assessment 

Practices 
• PTAX I-E, Introduction to Sales Ratio Studies 
• PTAx table 1 assessment ratios document 
• PTAX-1002-1 
• PTAX-1002-12 - Local Governments' Guide to Tax 

Allocations Annual Taxpayer Location Address List 
Sample and Definitions - Retailers Verification 

• PTAX-1002-20 (R-04/19) 
• Ptax-1002-22 
• PTAX-1002-23, Calculation of Proportionate Share of 

Personal Property Replacement Taxes 
• PTAX-1002-8, Home Rule Sales Tax 
• PTAX-1002-8A Non-Home Rule Municipal Sales 

Taxes 
• PTAX-1002-8C County School Facility Occupation 

Tax 
• PTAX-1002-9  Breakdown of tax rates (R-05/19) 
• PTAX-1004 The Illinois Property Tax System 
• PTAX-1032, Property Tax Assessment 
• Education Program 
• PTAX-1037, Approved Courses Grouped 

Alphabetically by Provider and Numerically by Course 
Number within the Provider 

• PTAX-1092-B, Employment Verification Report 
Information and 

• PTAX-1-BR Board of Review Basic Course 
• PTAX-203 & Instructions 
• PTAX-203 (Electronic Form) 
• PTAX-203 (TAP Print) 
• PTAX-203 Illinois Real Estate Transfer Declaration 
• ptax203a 
• PTAX-203-A & Instructions 



 

 
 

 
 

• PTAX-203-A (Electronic Form) 
• PTAX-203-B & Instructions 
• PTAX-203-B (Electronic Form) 
• PTAX-203-B, Illinois Real Estate Transfer Declaration 

- Supplemental Form B 
• PTAX-203-NR 
• PTAX-450-PD.p65 
• PTAX-450-SA.p65 
• PTAX-60 - Illinois Property Tax Rate and Levy 

Manual 
• PTAX-CCV - Certified Coal Values 2022 
• PTAX-CSETF - Commercial Solar Energy Systems 

Trending Factors 2022 
• PTAX-WEDV - Wind Energy Device Valuation 2022 
• PTAX-WETF - Wind Energy Trending Factors 2022 
• PUB-106 -  Allowable Deductions for IDOR-Collected 

Hotel Taxes 
• Pub-122 (Portion) 
• Pub-131-D, Withholding Income Tax Payment and 

Return Due Dates 
• Publication 101, Income Exempt from Tax 
• Publication 102, Illinois Filing Requirements for 

Military Personnel 
• Publication 103, Penalties and Interest for Illinois 

Taxes 
• Publication 107 Electronic Records and Computer-

Assisted Auditing 
• Publication 108, Illinois Property Tax Credit 
• Publication 110, Forms W-2, W-2c, W-2G, and 1099 

Filing and Storage Requirements for Employers and 
Payers, including 1099-K Electronic Filing 
Requirements 

• Publication 111, Illinois Schedule CR for Individuals 
• Publication 112, Education Expense Credit General 

Rules and Requirements for Schools 
• Publication 113, Automobile Renting Occupation and 

Use Tax 
• Publication 114, Automobile Renting Occupation and 

Use Tax 
• Publication 115, Automobile Renting Occupation and 

Use Tax 
• Publication 116, Chicago Soft Drink Tax (January 

2022) 

 

 

• Publication 117, Metropolitan Pier and Exposition 
Authority (MPEA) Food and Beverage Tax (January 
2022) 

• Publication 118, Tire User Fee 
• Publication 119, Education Expense Credit General 

Rules and Requirements for Home Schools 
• Publication 120, Retirement Income 
• Publication 121, Illinois Income Tax Withholding for 

Household Employees 
• Publication 122 Instructions for Farmland 

Assessments 
• Publication 123, Instructions for Residential 

Schedules (Property Tax) 
• Publication 124 Construction Terminology Pub 124 
• Publication 125, Injured and Innocent Spouse Relief 
• Publication 126 Instructions for Commercial and 

Industrial Cost Schedules 
• Publication 127 Component in place Schedules 
• Publication 130, Who is Required to Withhold Illinois 

Income Tax 
• Publication 131, Withholding Income Tax Payment 

and Filing Requirements 
• Publication 132, Education Expense Credit General 

Rules and Requirements for Parents and Guardians 
• Publication 134 - Developer's Preferential 

Assessment for Subdivisions Property Tax Code, 
Section 10-30 

• Publication 135 - Preferential Assessments for 
Wooded Acreage 

• Publication 136 Property Assessment and 
Equalization Pub 136 

• Publication 139 Application Process to Obtain Sales 
Tax Exemption Certificates for Building Materials 

• Publication 140 Reporting Requirements for Business 
Incentives 

• Pull Tab & Jar Game Qtrly Rtn 
• Q-Monthly filing freq. change 
• Q-monthly Filing Required 
• RB-1 PDF Export 
• RB-1, Bingo Quarterly Tax Return 
• RB-1-L PDF Export 
• RB-2, Application for Bingo Supplier?s License 
• RB-3 Application for Bingo License 
• RB-30, Application for Provider of Premises License 
• RB-41 Bingo Supplier Quarterly Report 



 

 
 

 
 

• RC-1-A Receipt 
• RC-25 Cigarette Importation Report 
• RC-25-A Cigarette Manufacturer/Importer 

Certification 
• RC-36 Return Export 
• RC-36 Schedule CM, Sales of Cigarettes and Little 

Cigars into Illinois by Manufacturers or Importers 
• RC44 Export 
• RC-6, Cigarette and Little Cigar Revenue Return 
• RC6A Export 
• RC-6-X Instructions 
• RCG-18 Instructions  
• RCG-18 PDF Export 
• RCG-18, Charitable Games Tax Return 
• RCG-7, Application for Charitable Games Supplier's 

License 
• RCOA-1 Receipt 
• RCS-36 Return Export 
• Real Estate Transfer Stamps 
• Reasonable Cause 
• Reasonable Cause - Acct 
• Reasonable Cause Approval 
• Reasonable Cause Approval-Acct 
• Reasonable Cause Denial 
• Reasonable Cause Denial - Acct 
• Reciprocal - Non-Reciprocal Vehicle Tax Rate Chart 

ST-58  2016 
• Reciprocal - Non-Reciprocal Vehicle Tax Rate Chart 

ST-58  2018 
• Reciprocal Agreement on the Exchange of 

Information 
• Recommendation to Withdraw 
• Records Request - Audit 
• Referred to Audit Bureau 
• Refund Inquiry 
• Reg Denial High Risk Certified 
• REG-4-A - Instructions  
• REG-4-d instructions 
• Reg-8-a instructions 
• Registration Denial 
• Registration Denial High Risk 
• Registration Examples for Marketplace Facilitators, 

Leveling the Playing Field for Illinois Retail 
• Registration for course - Property Tax 

 
• Registration Information Update 
• Registration Requirements 
• Registration/Renewal Notice 
• Registrations Examples for Remote Retailers, 

Leveling the Playing Field for Illinois Retail 
• Reinstatement of Certificate 
• Rejection of Jurisdiction 
• Remit balance due-Transmittal 
• Remote (Out-of-State) Retailers Registration 

Flowchart 
• Remote Seller Use Tax Matrix 
• Renewal Packet 
• Renewal Packet Manual 
• Req Bus Income or Loss Verify 
• Req for Prompt Determination 
• Request for Abatement Audit Response 
• Request for Abatement-Acct 
• Request for Abatement-Period 
• Request for Account ID 
• Request for Additional Info 
• Request for Change in Account Status 
• Request for Complete Return 
• Request for Documentation 
• Request for EIC Verification 
• Request for Motor Fuel Info 
• Request for Redemption of COD 
• Request for Reinstatement 
• Required Books and Records List 
• Res. Reg. Denial HR Certified 
• Reseller Reg. Denial High Risk 
• Residential Tax Increment Financing (TIF) Make-up 
• Response Requested 
• Response to Document Request 
• Response to Inquiry - Collect 
• Response to Protest Request 
• Response to Qualified Practitioner App 
• Results - APT Auditor Reports 
• Results - Audit Report Info 
• Results - IL-870 Information 
• Results - Net Loss Info 
• Results - No Liability 
• Results EDA-153 
• Results of QTRMO Pymt Review 
• Results of Withholding Audit 



 

 
 

 
 

• Retail Sales Verification 
• Retailer’s Auth. Response 
• Return Correct Notice-Inc941 
• Return Correction Notice 
• Return Correction Notice - FF2 
• Return Correction Notice - IFT 
• Return Correction Notice - Misc 
• Return Correction Notice - R3B 
• Return Correction Notice - R4 
• Return Correction Notice TRN 
• Return Correction Notice-BPD 
• Return Correction Notice-IPD 
• Return Correction Notice-MC1 
• Return Correction Notice-STS 
• Return of Bonding Document 
• Return of Check (non-US Bank) 
• Return of Payment or Document 
• Returned Check Status 
• Review of Hardship 
• Revised Final Assessment 
• RG-1 Export 
• RG-1 Instructions 
• RG-6 Export 
• RG-6 Instructions 
• RG-6-X Instructions 
• RHM-1 PDF Export 
• RHM-15, Religious Organization Hotel Tax 

Exemption Certificate 
• RHM-1-X 
• RL-115 Instructions 
• RL-115, Other Illinois Liquor Tax Deductions 
• RL-26 Instructions 
• RL-26 Liquor Revenue Return 
• RL-26-A 
• RL-26-A Return 
• RL-26-AF  Instructions 
• RL-26-BCN Instructions 
• RL-26-D Instructions 
• RL-26-E Instructions 
• RL26Export 
• RL-26-G Instructions 
• RL-26-L 
• RL-26-L Export 
• RL26W Export 

 
• RL-26-W Instructions 
• RL-26-W- X Instructions 
• RL-26-W, Liquor Direct Wine Shipper Return 
• RL-26-W-X, Amended Liquor Direct Wine Shipper 

Return 
• RL-26-X 
• RL-37 Instructions 
• RL-4 Application for Permit 
• RL-5 Non-Beverage User Permit 
• RLG-14 Order-Invoice for Real Estate Transfer Tax 

Stamps 
• RMFT-112-ga-1 Instructions 
• RMFT-12 
• RMFT-13 
• RMFT-143 
• RMFT-144 Export 
• RMFT-144 Instructions 
• RMFT-144-X Amended Alternative Fuels Return 
• RMFT-22 Instructions 
• RMFT-5 Export 
• RMFT-5 instructions 
• RMFT-5-US Export 
• RMFT-5-US Instructions 
• RMFT-5-X Instructions 
• RMFT-8-DF 
• RMFT-8-SF 
• Rockford Directions 
• RPS-42 Flex-Time Request 
• RPS-43 Overtime Report Form 
• RPS-45 Temporary Assignment Form 
• RPS-53 Revenue Badge Request Form 
• RPS-56 Sick Leave Bank Membership Application 
• RPS-64 Certificate of Pregnancy and Expected Due 

Date 
• RPS-72 Alternate Work Schedule Request 
• RPS-80 Exception to Electronic Pay Stub System 

(EPASS) Request 
• RPS-81 Payroll Deduction Authorization Form 
• RPS-82 Paycheck Release Authorization Form 
• RPS-83 Authorization for Deposit of Recurring 

Payments 
• RPS-87 Request for Sick Advance 
• RPS-91 State Service History Prior to Current 

Employment 
• rptPTAX1175 



 

 
 

 
 

• RPU-13 Export 
• RPU-13 Instructions 
• RPU-13-X Instructions 
• RPU-13-X Worksheet A 
• RPU-6 Export 
• RPU-6 Instructions 
• RPU-6, Assistance Charges Return for Electricity 

Distributors 
• RT-10 Export 
• RT-10 Instructions 
• RT-10-X Instructions 
• RT-2 Export 
• RT-2 Instructions 
• RT-2-M Instructions 
• RT-2-X instructions 
• RTMC-1 Export 
• RUT-25 Export 
• RUT-25 Vehicle Use Tax Transaction Return 

Instructions 
• RUT-25-LSE Instructions for Use Tax Return for 

Lease Transactions 
• RUT-25-LSE-X Instructions 
• RUT-25-X Instructions 
• RUT-5, Private Party Vehicle Use Tax Chart 
• RUT-50 Export 
• RUT-50 Instructions 
• RUT-50-X Instructions 
• RUT-6, Form RUT-50 Reference Guide 
• RUT-60 
• RUT-7 Instructions 
• RUT-75 Export 
• RUT-75 Instructions 
• RUT-75-X, Amended Aircraft/Watercraft Use Tax 

Transaction Return 
• RUT-76, Transaction Return Chart 
• RUT-7-A Instructions 
• RYO-1, Cigarette Machine Operators' Occupation Tax 

Return 
• RYO-1-X, Amended Cigarette Machine Operators' 

Occupation Tax Return 
• Sales Quarter-monthly pmt 
• Sales Revocation Affidavit 
• Sales Tax Exemption 
• Satisfaction of Claim 

 
• SBL Release Letter 
• SBL Suspension Letter 
• Sched CD Instructions 
• Schedule 1299-B Instructions 
• Schedule 1299-C Instructions 
• Schedule 1299-D Instructions 
• Schedule 1299-I, Income Tax Credits Information and 

Worksheets 
• Schedule 4255 Instructions 
• Schedule A Instructions 
• Schedule A, Attach to Form PTAX-300-H 
• Schedule B Instructions 
• Schedule C Instructions 
• Schedule CH Instructions 
• Schedule CR IL-1040 Instructions 
• Schedule D Instructions 
• Schedule DA Instructions 
• Schedule DB, Motor Fuel Tax Dyed Diesel Fuel sold 

for Nonhighway Use to the Federal Government, 
Authorized Foreign Diplomats, Municipal 
Corporations Owning and Operating Local 
Transportation Systems, and to Certain Privately 
Owned Public Utilities 

• Schedule DD, MFT, UST, and EIF Dyed Diesel Fuel 
Sold and Distributed Tax- and Fee-Free in Illinois to 
Licensed Distributors or Suppliers 

• Schedule DD-1, Motor Fuel Tax Tax-Free Sales of 
Dyed Diesel Fuel Products to Other than a Distributor 
or Supplier in Illinois 

• Schedule E Instructions 
• Schedule E, Attach to Form PTAX-300-H 
• Schedule ICR, IL-1040 Instructions 
• Schedule IL-E/EIC IL-1040 Instructions 
• Schedule IL-WIT IL-1040 Instructions 
• Schedule INL Instructions  
• Schedule INS Instructions 
• Schedule J Instructions 
• Schedule K-1-P(1) Instructions for Partnerships and 

S Corporations Completing Schedule K-1-P and 
Schedule K-1-P(3) 

• Schedule K-1-P(2), Partner's and Shareholder's 
Instructions 

• Schedule K-1-T(1), Instructions for Trusts and 
Estates Completing Schedule K-1-T and Schedule K-
1-T(3) 



 

 
 

 
 

• Schedule K-1-T(2), Beneficiary Instructions 
• Schedule LA, UST and EIF Fuels Other Than Gasoline 

Products and Special Fuels Produced, Acquired, 
Received, or Transported into Illinois 

• Schedule LE, UST and EIF Tax- and Fee-Paid 
Purchases of the Fuel Types Subject Only to UST/EIF 

• Schedule M IL-1040 Instructions 
• Schedule M Instructions (for businesses) 
• Schedule M, Gasoline MFT, UST, and EIF Products 

Used for Blending 
• Schedule M, Special Fuels MFT, UST, and EIF 

Products Used for Blending 
• Schedule MC-2 Instructions 
• Schedule NB Instructions 
• Schedule NR IL-1040 Instructions 
• Schedule P CSV file format and instructions for filing 

via MyTax Illinois 
• Schedule R Instructions 
• Schedule SA, MFT, UST, and EIF Special Fuel 

(Excluding Dyed Diesel Fuel) Produced, Acquired, 
Received, or Transported into Illinois 

• Schedule SB, Motor Fuel Tax Special Fuel (Excluding 
Dyed Diesel Fuel) Sold to the Federal Government, 
Authorized Foreign Diplomats, Municipal 
Corporations Owning and Operating Local 
Transportation Systems, to Certain Privately Owned 
Public Utilities and Non-Recreational Type 
Watercraft 

• Schedule SD, MFT, UST, and EIF Special Fuel 
(Excluding Dyed Diesel Fuel) Sold and Distributed 
Tax- and Fee-Free in Illinois to Licensed Distributors 
or Suppliers 

• Schedule SE Instructions 
• Schedule SE MFT, UST, and EIF Tax- and Fee-Paid 

Purchases of Undyed Fuels at Diesel Fuel Tax Rate 
• Schedule UB Instructions 
• Schedule UB/INS Instructions 
• Schedule WC Instructions 
• Schedule WC-I, Withholding Income Tax Credits 

Information and Worksheets 
• Scheduled Meeting 
• Secondary Cig Dist Return 
• Seizure & Sale 
• Seizure & Sale (NPL/1002D) 

 
• Seizure & Sale (TOA) 
• Seizure Warrant 
• Seizure Warrant (NPL/1002D) 
• Seizure Warrant (TOA) 
• Seller Demand 
• Seller Information Request 
• Senior Citizen Lien Payoff 
• Single Trip Permit 
• Site Address Verification 
• Site Closure Verification 
• Solvent Supplier Return form 
• Spc Mail Blank CvrSheet No ACS 
• Spec Mailing Blank Cover Sheet 
• Special Event Collection 
• Special Event Participant 
• Special Event Promoter 
• Sr. Citizen Annual Partcp List 
• Sr. Citizen Lien Release Info 
• Sr. Citizen Program Statement 
• ST 4 X 
• ST 7 
• ST.23, How to Report Off-Site Sales on Form ST.556, 

Sales Tax Transaction Return, or Form ST-556-LSE, 
Transaction Return for Leases 

• ST.556-LSE-X Instructions 
• ST.556-X, Amended Sales Tax Transaction Return 

Instructions 
• ST-1 Instructions 
• ST-1 Instructions Manual 
• ST-1 Return 
• ST-1 Return Manual 
• ST-1, Sales and Use Tax and E911 Surcharge Return 
• ST-14 Chic Soft Drink Return 
• ST-14 Instructions 
• ST-14-X Instructions 
• ST-14-X, Amended Chicago Soft Drink Tax Return 
• ST-16, Annual Report of Manufacturer Purchase 

Credit Earned 
• ST-16-C, Manufacturer Purchase Credit Certificate 

(for production-related tangible personal property) 
• ST-16-X, Amended Annual Report of Manufacturer 

Purchase Credit Earned 
• ST-17, Annual Report of Manufacturer Purchase 

Credit Used 



 

 
 

 
 

• ST-17-X, Amended Annual Report of Manufacturer 
Purchase Credit Used 

• ST-1-X Instructions 
• ST-1-X Old Instructions 
• ST-1-X, Amended Sales and Use Tax and E911 

Surcharge Return 
• ST-2 Instructions 
• ST-2 Return 
• ST-2 Return Manual 
• ST-2-DP Instructions 
• ST-2-DP Return 
• ST-2-DP Return Manual 
• ST-2-DP-X Instructions 
• ST-2-TS Return 
• ST-2-TS Return Manual 
• ST-2-X Instructions 
• ST-2-X Stock R0509 
• ST-4 Instructions 
• ST-4 MPEA Food & Bev Return 
• ST-44 Export 
• ST-44 Instructions 
• ST-47, Apply for a Direct Pay Permit 
• ST-48 
• ST-49, Application for Expanded Temporary Storage 

Permit 
• ST-4-X Instructions 
• ST-51, Information for Expanded Temporary Storage 
• Applicants and Permit Holders 
• ST-556 Cover Sheet 
• ST-556 Return 
• ST-556 Sales Tax Transaction Return Instructions (1) 

for Sales from Illinois Locations 
• ST-556 Sales Tax Transaction Return Instructions (2) 

for Leasing Companies Selling at Retail 
• ST-556-d Instructions 
• ST-556-d-X Instructions 
• ST556Export 
• ST-556-LSE Cover Sheet 
• ST556LSE Export 
• ST-556-LSE Instructions 
• ST-556-LSE Lease Return 
• ST-556-LSE-X, Amended Transaction Return for 

Leases 

 

• ST-556-WS and ST-556-LSE-WS, Worksheets and 
Signature Documents for Form ST-556 and for Form 
ST-556-LSE - General Instructions (For Vehicles, 
Watercraft, Aircraft, Trailers, and Mobile Homes) 

• ST-557 Instructions 
• ST-58, Reciprocal - Non-Reciprocal Vehicle Tax Rate 

Chart (Current) 
• ST-58, Reciprocal - Non-Reciprocal Vehicle Tax Rate 

Chart January 2020 
• ST-587 Exemption Certificate (for Manufacturing, 

Production Agriculture, and Coal and Aggregate 
Mining) 

• ST-588, Nonresidency Exemption Certification for 
Sales and Leases of Motor Vehicles and Trailers 

• ST-589, Certificate of Eligibility for Sales and Use 
Tax Exemption - Community Water Supply 

• ST-6, Claim for Sales and Use Tax Overpayment / 
Request for Action on a Credit Memorandum 

• ST-62, Locally Imposed Sales Taxes Administered by 
the Illinois Department of Revenue 

• ST-7 Instructions 
• ST-7- X Instructions 
• ST-70 Aviation Fuel Export 
• ST-70 Instructions 
• ST-70 Old Instructions 
• ST-70-X Instructions 
• ST-70-X Older Instructions 
• ST-71 Instructions 
• ST-71 Old Instructions 
• ST-8 Instructions 
• ST-8 Tire User Fee Export 
• ST-8 Tire User Fee Return 
• ST-9, A Guide for Reporting Sales Using FORM ST-

556, Sales Tax Transaction Return 
• ST-9-LSE, A Guide for Reporting Sales Using FORM 

ST-556-LSE, Transaction Return for Leases 
• STANDARD INDUSTRIAL CLASSIFICATION REPORT 

(SIC REPORT) Navigation to Specific Information 
• Standard Return Header 
• Standard Voucher 
• Standard Voucher Sheet 
• State Fair Participant 
• State Offset 
• Statement of Account 
• Statement of Customer 



 

 
 

 
 

• Status Inquiry Notice 
• Statute of Limitations Waiver 
• STAX Free Form Letter 
• STAX-1 
• STAX-300-H 
• STAX-300-HC, Annual Certification Form for Hospital 

Sales Tax Exemption  
• Stax-300-HR Renewal Form for Hospital Sales Tax 

Exemption 
• Stop Order 
• Stop Order Cancellation 
• STS-81 
• Subpoena Duces Tecum 
• Subpoena: Certified 
• Subpoena: Delivered 
• Support for Abatement Request 
• Support for Abatemnt Req- Act 
• Supporting Claim Info Required 
• Suspension of Lottery License 
• TAP 2019 IL-1040 
• TAP ART-1 
• TAP ART-1 C 
• TAP CC1 
• TAP CD1 
• TAP CMFT1 
• TAP CMFT1C 
• TAP DS-1 
• TAP Gaming Registration Forms 
• TAP ICT-4 Invested Capital Tax 
• TAP IDOR6LN FormPrint 
• TAP IDOR6LNR FormPrint 
• TAP IDR-909 
• TAP IFTA Application 
• TAP IFTA Return 
• TAP IL 1065 2016 
• TAP IL-1040 2012 
• TAP IL-1040 2013 
• TAP IL-1040 2014 
• TAP IL-1040 2015 
• TAP IL-1040 2016 
• TAP IL-1040 2017 
• TAP IL-1040 2020 
• TAP IL-1041 2011 
• TAP IL-1041 2011 Non-Logon 

 
• TAP IL-1041 2012 
• TAP IL-1041 2013 
• TAP IL-1041 2014 
• TAP IL-1041 2015 
• TAP IL-1041 2016 
• TAP IL-1041 2017 
• TAP IL-1041 2018 
• TAP IL-1041 2019 
• TAP IL-1041 2020 
• TAP IL-1065 2017 
• TAP IL-1065 2018 
• TAP IL-1065 2019 
• TAP IL-1065 2020 
• TAP IL-1120 2017 
• TAP IL-1120 2018 
• TAP IL-1120 2019 
• TAP IL-1120 2020 
• TAP IL-1120ST 2017 
• TAP IL-1120ST 2018 
• TAP IL-1120ST 2019 
• TAP IL-1120ST 2020 
• TAP IL-505-B 
• TAP IL-941 2011 
• TAP IL-941 2012 
• TAP IL-941 2013 
• TAP IL-941 2014 
• TAP IL-941 2015 
• TAP IL-941 2016 
• TAP IL-941 2017 
• TAP IL-941 2018 
• TAP IL-941 2019 
• TAP IL-941 2020 
• TAP IL-941 2021 
• TAP IL-990-T 
• TAP IL-990T 2011 
• TAP IL-990-T 2013 
• TAP IL-990-T 2014 
• TAP IL-990T 2015 
• TAP IL-990T 2016 
• TAP IL-990T 2017 
• TAP IL-990T 2018 
• TAP IL-990T 2019 
• TAP IL-990T 2020 
• TAP IL-990-T Nonlogon 



 

 
 

 
 

• TAP IL-990-T Nonlogon 2011 
• TAP LA-1 
• TAP LA-1 Calc 
• TAP LA-1-X 
• TAP LSE-1 Calc Leasing Company 
• TAP LSE-1 For Leasing Company 
• TAP LSE-1-X Leasing Company 
• TAP MC-1 
• TAP MMFT1 
• TAP Payment Voucher 
• TAP PE100 
• TAP Power of Attorney Submission 
• TAP PST-1 Prepaid Sales Tax 
• TAP PST-1C Prepaid Sales Tax 
• TAP PT-10 REV1 
• TAP PT-11 REV1 
• TAP RB-1 REV1 
• TAP RB-1-L REV1 
• Tap RC-1-A Cigarette Tax Stamp 
• TAP RC-36 Schedule CM 
• TAP RC-44 Cigarette Use Tax 
• TAP RC-55: Unstamped Little Cigar Sticks 
• TAP RC-55-X: Unstamped Little Cigar Sticks 
• TAP RC-6 
• TAP RC-6-A  Out-Of-State Cig 
• TAP RC-6-A-X 
• TAP RC-6-X 
• TAP RCG018 REV 1 
• TAP RCOA-1 Tax 
• TAP RCS-1 Secondary Dist/Man 
• TAP RCS-1-X Secondary Dist/Man 
• TAP RCS-36 Cig Sales to Sec. 
• TAP Registration Application 
• TAP Registration Application (V10) 
• TAP RG-1 Gas Tax 
• TAP RG-1-X Gas Tax Amended 
• TAP RG-6 EAC/REC Gas 
• TAP RG-6-X 
• TAP RHM-1 
• TAP RHM-1 REV4 
• TAP RHM-1-X REV2 
• TAP RL-26 
• TAP RL-26-A Liquor Airline 

 

 
• TAP RL-26-A -X 
• TAP RL-26-L Liquor Manufacture 
• TAP RL-26-R 
• TAP RL-26-W 
• TAP RL-26-W-X 
• TAP RL-26-X 
• TAP RL-4 App. for Permit 
• TAP RMFT-11-A 
• TAP RMFT-143 
• TAP RMFT-144 
• TAP RMFT-5 
• TAP RMFT-5-US 
• TAP RPU13 Electricity Tax 
• TAP RPU-13-X 
• TAP RPU-6 
• TAP RT-10 TIMF 
• TAP RT-10-X TIMF 
• TAP RT-2 Telecommunication Tax 
• TAP RT-2X 
• TAP SGO Registration Forms 
• TAP ST-1 Sales and Use Tax 
• TAP ST-14 Chi Soft Drink 
• TAP ST14-C Chi Soft Drink 
• TAP ST-1C Sales and Use Tax 
• TAP ST-201 
• TAP ST-201-C 
• TAP ST-201-X 
• TAP ST-4 MPEA Food & Bev 
• TAP ST-44 Use Tax Return 
• TAP ST-44C Use Tax Return 
• TAP ST-4C MPEA Food & Bev 
• TAP ST-556 Blank Form Print 
• TAP ST-556: Sales Tax 
• TAP ST-556C Sales Tax 
• TAP ST-556-LSE Blank Form Print 
• TAP ST-70 
• TAP ST-70 C 
• TAP ST-70-X 
• TAP ST-8 Tire User Fee 
• TAP ST-8 Tire User Fee C 
• TAP Tax Lien Registry Print 
• TAP TP-1 
• TAP TP-1 2013 
• TAP TP-1 2019 



 

 
 

 
 

• TAP TP-1-X 
• TAP TP-1-X 2013 
• TAP TP-1-X 2019 
• TAPRPU6X 
• Tax amnesty document 
• Tax Filed on the Wrong Form 
• Tax Loc. Verify - Discrepancy 
• Tax Location Verification 
• Tax Payment (TXP) Addendum (CCD+) Format 
• Tax Verification Letter 
• Tax Year 2017 2-D Barcoding Specifications and 

Individual Income Tax Return Record Layouts 
• Taxpayer Listing Request 
• Taxpayer Notice 
• Taxpayer Notification 
• Taxpayer Notification Response 
• Taxpayer Pay-off 
• Taxpayer Questionnaire 
• Taxpayer Questionnaire -In Hse 
• Technical Support Memorandum 
• Telecommunications Return 
• Temp SSN Assigned 
• Temporary Restraining Order 
• TIF Maps  
• TIMF Return 
• TOA Assmnt & Notice of Intent 
• TOA Final Assessment 
• TOA Notice of Assessment 
• TOA Notice of Withdrawal 
• Tobacco Products Tax Return 
• Tobacco Return 
• Top Filer Report 
• TOP Offset 
• TOP-Notice of Payment Reversal 
• Township and Multi-township Assessor 

qualifications R0819 
• Township Multi-township Certification 
• TP-1 Tobacco Products Tax Return 
• TPN of Incorrect Site Address 
• Transfer of Asset Penalty-TOA 
• Transmittal Adjustment Request 
• TRO Default 
• TRO Reinstatement Denial 
• TRO Revocation 

 
• Unable to Contact 
• Unemployment exclusion 
• Unemployment exclusion paper 
• Unfiled prepetition periods 
• Unidentified Remittance 
• UNIFORM PENALTY AND INTEREST ACT 
• Unprocessable  E911 Schedule B 
• Unprocessable - Misc Unp 
• Unprocessable - Missing Info 
• Unprocessable - Missing Sched 
• Unprocessable - No signature 
• Unstamped Little Cigar Tax Rtn 
• Unstamped Little Cigars Tax Rt 
• Unused RL-5 Permit 
• Updated Status 
• Vacated Order Reinstatement 
• Vacating - Revo (Premise Only) 
• Vacating - Revocation Order 
• Vehicle Dealer Hold Letter 
• Vehicle Dealer Hold Letter-SOS 
• Vehicle Dealer Release 
• Vendors Providing Approved Magnetic Media 

Formats 
• Verif. of Bus. Dist. Location 
• Vol With Employer (NPL/1002D) 
• Vol With. Employee 
• Vol With. Employee (NPL/1002D) 
• Vol. Wth. Employer 
• Voluntary Disclosure Approval 
• Waiver of Restrictions 
• WIT credit for Q1 2018 
• WIT Error Notice Response 
• WIT Payment Coupon 
• WIT Schedule P 
• WIT Schedule WC 
• WIT Tax Return 
• WIT/IIT Notice of Prop. Defcy. 
• Withdrawal Claim 
• Withholding Payment Details 
• Withholding Tax Inquiry 
• Woodland assessments revised 
• You'll recv refund-Transmittal 
• Zone Administrators - Online Project Management 

and Reporting System 



 

 
 

 
 

Appendix C: Propio Interpretation Procedures        

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

  



 

 
 

 
 

Appendix D: Access Complaint Form & Response to Access Barriers     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

 
 
 
 
 
 
 
  



 

 
 

  



 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
  



 

 
 

 
 
Appendix E: Letter Insert          
 
 
 
 

 
 
 
 
 
 
 
 
 
 


